
 
HACKNEY CARRIAGE AND PRIVATE HIRE POLICY STATEMENT 

1. VISION STATEMENT 

1.1  The overriding factor in licensing is the safety of the public. This policy sets out how 
Eastleigh Borough Council will apply legislation to maintain public safety, to ensure 
users of licensed vehicles receive a safe and pleasant service and those providing 
the service are appropriately rewarded and protected.  

2. INTRODUCTION 

2.1 The Council and those who provide taxi and private hire services share the aim of 
providing a safe, reliable, and efficient service. This document and its appendices set 
out the policies and conditions applied to taxi and private hire licensing.  

2.2 The Council has an overriding duty to protect the public. In setting its policies and 
licence conditions the Council has to ensure this is done but in such a manner that 
does not unnecessarily restrict prosperous business within the trades. 

2.3 It therefore makes sense for the Council and those who drive, operate and own taxis 
and private hire vehicles to work together. Council officers and members 
representing the licensing committee will hold regular meetings with taxi trade reps.   

2.4 The Council is responsible for issuing licences and making policy and conditions. 
Elected councillors set these. Officers of the council, or their agents, put them into 
practice. Appendices 1 to 5 set out the specific policy and conditions for the 5 types 
of licensing. As hackney carriage drivers cannot have conditions applied to their 
licences the council has adopted a code of conduct for drivers to set standards 
expected. This is at Appendix 9   

2.5 Section 177(4) of The Policing and Crime Act 2017 enables the Secretary of State for 
Transport to issue statutory guidance on exercising taxi and private hire vehicle 
licensing functions to protect children and vulnerable individuals who are over 18 
from harm when using these services. 

2.6 In carrying out these functions Councillors and officers must have regard to the 
Statutory guidance. “Having regard” is more than having a cursory glance at a 
document before arriving at a preconceived conclusion 

2.7 There is evidence to support the view that taxis and private hire vehicles are a high-
risk environment. In terms of risks to passengers, this can be seen in abuse and 
exploitation of children and vulnerable adults facilitated and in some cases 
perpetrated by the trade and the number of sexual crimes reported which involve taxi 
and private hire vehicle drivers. For those in the trade they are at risk of abuse, 
assault and theft.  

2.8 Although it remains the case that licensing authorities must reach their own 
decisions, both on overall policies and on individual licensing matters in light of the 
relevant law, it may be that the Statutory Taxi and Private Hire Vehicle Standards 
might be drawn upon in any legal challenge to an authority’s practice, and that any 
failure to adhere to the standards without sufficient justification could be detrimental 
to the authority’s defence. 

2.9 The Statutory Taxi and Private Hire Vehicle Standards does not purport to give a 
definitive statement of the law and any decisions made by a licensing authority 
remain a matter for that authority. 

2.10 The Statutory Guidance recommends all licensing authorities make publicly available 
a cohesive policy document that brings together all their procedures on taxi and 
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private hire vehicle licensing. This should include but not be limited to policies on 
convictions, a ‘fit and proper’ person test, licence conditions and vehicle standards. 

2.11 When formulating a taxi and private hire vehicle policy, the primary and overriding 
objective must be to protect the public. The importance of ensuring that the licensing 
regime protects the vulnerable cannot be overestimated. 

2.12 Any changes in licensing requirements will be followed by a review of the licences 
already issued. If the need to change licensing requirements has been identified, this 
same need is applicable to those already in possession of a licence. Where 
appropriate licence holders will be given time to meet any new requirements. For 
more subjective changes such as a change in convictions policy each case will be 
determined on its own merits. Where there are exceptional, clear and compelling 
reasons to deviate from policy the authority will consider doing so and record the 
reasons for doing so.   

3. CONSULTATION 

3.1 Eastleigh Borough Council will consult on proposed changes in licensing rules that 
may have significant impacts on passengers and/or the trade. Such consultation will 
include not only the taxi and private hire vehicle trades but also groups likely to be 
the trades’ customers. 

3.2 As any decision taken to alter the licensing regime is likely to have an impact on the 
operation of the taxi and private hire vehicle sector in neighbouring areas Eastleigh 
Borough Council will engage with these areas to identify any concerns and issues 
that might arise from a proposed change. 

3.3 Officers, members of the licensing committee and representatives agreed by the 
council will meet quarterly to discuss matters relevant to the trade. A code of conduct 
for these meetings is at appendix 6. Working groups on specific matters are run 
involving, trade, members and officers.  

3.4 Eastleigh Borough Council officers attend the Hampshire and Isle of Wight Licensing 
Officers Group meetings to discuss licensing matters including taxi matters.  

4. DURATION OF LICENCES 

4.1 The Local Government (Miscellaneous Provisions) Act 1976 (as amended) sets a 
standard length at three years for taxi and private hire vehicle drivers and five years 
for private hire vehicle operators. Any shorter duration licence should only be issued 
when the licensing authority thinks it is appropriate in the specific circumstances of 
the case, if a licensee has requested one or where required (e.g. when the licence 
holder’s leave to remain in the UK is time-limited) or when the licence is only required 
to meet a short-term demand; they should not be issued on a ‘probationary’ basis. 

4.2 Vehicle licences cannot be for more than one year. To manage the renewal process 
and spread demand across the year Eastleigh Borough Council has allocated plate 
expiry dates to blocks of licences. See the table below. For new vehicle applications 
this will mean the grant of the licence will be for a period less than one year. 
Applicants will always be offered the longest period that is available. For licences that 
are less than 6 months in duration a reduced fee will be charged.  
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Plating Schedule 

Hackney Carriages 

Plate Expiry Date Renewal 
Date 

Mech Insp + MOT on 
renewal 

Over 6yrs old 2nd Mech insp 

1 to 40 30 SEP 1 OCT No more than 30 days 
before renewal date 

1st April 
(can be done 10 days either side) 

41 to 80 31 OCT 1 NOV No more than 30 days 
before renewal date 

1st May 
(can be done 10 days either side) 

81 to 120 30 NOV 1 DEC No more than 30 days 
before renewal date 

1st June 
(can be done 10 days either side) 

 

 

 

Private Hire Vehicles 

Plate Expiry Date Renewal 
Date 

Mech Insp + MOT on 
renewal 

Over 6yrs old 2nd Mech insp 

1 to 70 31 JAN 1 FEB No more than 30 days 
before renewal date 

1st August 
(can be done 10 days either side) 

71 to 140 28 (29) FEB 1 MAR No more than 30 days 
before renewal date 

1st September 
(can be done 10 days either side) 

141 to 210 31 MAR 1 APR No more than 30 days 
before renewal date 

1st October 
(can be done 10 days either side) 

211 to 280 30 APR 1 MAY No more than 30 days 
before renewal date 

1st November 
(can be done 10 days either side) 

281 to 350 31 MAY 1 JUN No more than 30 days 
before renewal date 

1st December 
(can be done 10 days either side) 

351 to 420 30 JUN 1 JUL No more than 30 days 
before renewal date 

1st January 
(can be done 10 days either side) 

421 to 500 31 JUL 1 AUG No more than 30 days 
before renewal date 

1st February 
(can be done 10 days either side) 

 

 

 

5. WHISTLEBLOWING 

5.1 Eastleigh Borough Council has an Anti-fraud and corruption policy. This sets out the 
process for staff to report concerns if policies are not being correctly applied. 

 

 

https://www.eastleigh.gov.uk/council/general-public-information/transparency-code/fraud/report-fraud/anti-fraud-and-corruption-in-the-council
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6. INFOMRATION TO BE CONSIDERED FOR APPLICATIONS 

6.1 The licensing authority will consider all relevant information when determining the 
suitability of an applicant or current licence holder. The following is not an exhaustive 
list.  

6.2 Eastleigh Borough Council will require drivers to subscribe to the DBS update service 
and undertake an enhanced DBS check including both the children and adult barred 
lists. Other licence holders will be required to undergo standard DBS checks. 

6.3 Eastleigh Borough Council maintain a close link with the police and other regulatory 
bodies and when necessary share information for the purpose of determining 
applications.  

6.4  Licence holders are required to notify the Licensing Authority immediately and 
certainly 2 working days of either a notification of an investigation or release from 
custody for any criminal or motoring offence.  Such a notification will result in a 
review as to whether the licence holder continues to be fit. 

6.5 Eastleigh Borough Council will share with authorities within Hampshire and the Isle of 
Wight and on the National NR3 site details of any licence revoked or refused. The 
authority will carry out checks of applicants on the NR3 database.  

6.6 The authority will only release the reasons for any such decision on an official and 
legal request from another authority. 

6.7 The licensing team will maintain contacts with various departments within the Council 
and partners such as Children and Adult Services, School transport commissioning 
teams and community wardens to assist in identifying and reporting on risks linked to 
the taxi and private hire trades.  

6.8 The licensing team will keep a separate record of all complaints and enquiries 
relating to licence holders, both current and expired. This will include the date, nature 
of the complaint, the licence complained about and result.  

6.9 Applicants that have been abroad for a period in excess of 6 months in any one year 
in the previous 5 years will be required to obtain a certificate of good conduct from 
the country/countries they visited in that time. Any inability to obtain such a certificate 
will result in the application being refused.  

7. ENFORCING THE LICENSING REGIME 

7.1 Eastleigh Borough Council will work with relevant enforcement agencies such as the 
police and other local authorities to ensure any licensed vehicle or driver working in 
Eastleigh Borough, regardless of the authority that licences them, meets any national 
standards and is legally compliant.  

7.2 Complaints and condition breaches will be monitored and considered when 
assessing the suitability of any applicant.  

7.3 Eastleigh Borough Council will ask for complaints to be submitted either through the 
‘Our Complaints Procedure’ webpage email or letter to: 

Southampton and Eastleigh Licensing Partnership, 
Eastleigh House, 
Upper Market Street 
Eastleigh 
SO50 9YN 

7.4 Verbal complaints will only be accepted in exceptional circumstances.  
 
 

https://www.eastleigh.gov.uk/council/customer-care/our-complaints-procedure
mailto:licensing@eastleigh.gov.uk


   

HC & PH Policy Statement                                 Page 5 of 7                                  Eastleigh Borough Council 
 

8. DECISION MAKING 

8.1  Eastleigh Borough Council will ensure any individuals involved in determining 
licensing applications are appropriately trained.  For officers determining to grant 
licences this will involve training on the legislation, including case law, on taxi and 
private hire legislation. These officers will be provided with refresher training as and 
when required. 

8.2 For officers and any Councillors involved in making a determination whether to 
suspend, revoke or refuse a licence the training will be annual and delivered by a 
legal professional well versed in licensing legislation, including, but not limited to, 
hearing processes, decision making and taxi legislation.  

8.3 Public safety is the paramount consideration but the discharge of licensing functions 
must be undertaken in accordance with the following general principles: 

• policies will be used as internal guidance and is supported by a member/officer 
code of conduct. 

• any implications of the Human Rights Act will be considered. 

• the rules of natural justice will be observed. 

• decisions will be reasonable and proportionate. 

• where a hearing is required it will be fairly conducted and allow for appropriate 
consideration of all relevant factors. 

• decision makers must avoid bias (or even the appearance of bias) and 
predetermination. 

• data protection legislation 

8.4 When a decision maker has a prejudicial interest in a case, whether it be financial or 
a personal relationship with those involved they must declare their interest at the 
earliest opportunity; this must be prior to any discussions or votes and, once 
declared, they will not participate in the determining process. 

8.5 Each case will be considered on its own merits. 

9. REGULATORY STRUCUTRE 

9.1 Eastleigh Borough Council’s constitution sets out how the functions and 
responsibilities will be carried out. 

9.2 The Administration Committee will determine policy and from that committee it 
delegates to officers the determination of licences. 

9.3 The Head of Legal Services or their nominee will consult with an appropriate member 
of the council to determine cases where refusal, suspension or revocation are being 
considered.  

10. FIT AND PROPER TEST 

10.1 Licensing authorities have a duty to ensure that any person to whom they grant a taxi 

or private hire vehicle driver’s licence is a ‘fit and proper’ person to be a licensee. 

When assessing whether an applicant or licensee is fit and proper the following 

question will be considered: 

Without any prejudice, and based on the information before you, would you allow a 

person for whom you care, regardless of their condition, to travel alone in a vehicle 

driven by this person at any time of day or night? 
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10.2 If, on the balance of probabilities, the answer to the question is ‘no’, the individual 

should not hold a licence. 

10.3 Licensing authorities have to make difficult decisions, but the safeguarding of the 

public is paramount. All decisions on the suitability of an applicant or licensee will be 

made on the balance of probability. This means that an applicant or licensee should 

not be ‘given the benefit of doubt’. If the committee or delegated officer is only “50/50” 

as to whether the applicant or licensee is ‘fit and proper’, they will not hold a licence. 

The threshold used here is lower than for a criminal conviction (that being beyond 

reasonable doubt) and can take into consideration conduct that has not resulted in a 

criminal conviction. 

11. SUITABILITY TO HOLD A TAXI OR PRIVATE HIRE LICENCE 

11.1 To assist in applying the fit and proper test Eastleigh Borough Council has taken note 

of the Department for Transport recommendation in their Statutory Taxi and Private 

Hire standards and the Institute of Licensing Guidance on determining the suitability 

of applicants and licensees in the hackney carriage and private hire trades. Appendix 

7 has been adopted as the policy for determining the suitability to hold a licence.   

12. DRIVER MEDICALS 

12.1 Eastleigh Borough Council have adopted the DVLA Group 2 medical standards for all 

drivers. See appendix 8 

13. EQUALITY ACT 2010 

13.1 Eastleigh Borough Council is committed to an accessible public transport system in 

which disabled people have the same opportunities to travel as other members of 

society.  Hackney Carriages and Private Hire Vehicles are a vital link in the 

accessible transport chain and it is important that people who use wheelchairs or 

assistance dogs can have confidence that drivers will accept them and their 

wheelchair or assistance dog and carry them at no extra charge. 

13.2 Eastleigh Borough Council maintains a list of wheelchair accessible vehicles which 

can be found here.  

13.3 See appendix 10 for the policy for drivers to obtain medical exemptions from the 

obligations placed upon them by the Equality Act 2010. 

 

 

 

 

 

 

 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/904369/statutory-taxi-and-private-hire-vehicle-standards-english-28-07-2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/904369/statutory-taxi-and-private-hire-vehicle-standards-english-28-07-2020.pdf
https://www.instituteoflicensing.org/documents/Guidance_on_Suitability_Web_Version_(16_May_2018).pdf
https://www.instituteoflicensing.org/documents/Guidance_on_Suitability_Web_Version_(16_May_2018).pdf
https://www.eastleigh.gov.uk/media/5616/wca_vehicles_20190726.pdf
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Appendix 2 Hackney carriage drivers policy and code of conduct 

Appendix 3 Private hire vehicle policy and conditions 

Appendix 4 Private hire driver policy and conditions 

Appendix 5 Private hire operator policy and conditions.  

Appendix 6 Taxi trade rep consultation meetings code of conduct 

Appendix 7 Department for Transport Assessment of previous convictions 

Appendix 8 Medical policy  

Appendix 9 Drivers code of conduct 

Appendix 10 Medical Exemptions under Equality Act 2010 
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HACKNEY CARRIAGE LICENCE 
POLICY AND CONDITIONS 

From xxxxxx 

1 APPLICATIONS 

1.1 Before a licence is granted in respect of a hackney carriage, the applicant being 
a proprietor of the vehicle must :- 

• complete a requisition for the same, in such form as the licensing authority
from time to time provide for the purpose, shall be made and signed by the
licence holder or one of the licence holders of the hackney carriage and in
every such requisition shall be truly stated the name and surname and
place of abode of the person(s) applying for such licence, and of every
licence holder or part licence holder of such carriage, or person concerned,
either solely or in partnership with any other person, in the keeping,
employing or letting to hire of such carriage. In the case of a Limited
Company the requisition shall be signed by the Secretary and all Directors
of such Company shall be named.

1.2 Each person named in the requisition shall supply either an enhanced or standard 
DBS check that is dated no more than 6 months old at the time of application. 

1.3 Each person named in the requisition shall satisfy the council they are a safe and 
suitable person in accordance with the council’s policy for determining the 
suitability to hold such a licence. 

1.4 Satisfy the Council that the vehicle complies with the conditions for hackney 
carriage licences made by the Council. 

2. GENERAL

2.1 Operators of licensed hackney carriages shall comply with all the requirements
of the Town Police Clauses Act 1847 and any byelaw made thereunder, of the
Local Government (Miscellaneous Provisions) Act 1976, Part II, and any other
local or general legislation regarding the use of motor vehicles.

2.2 We do not allow dual licensing of vehicles – that is, licensing of a vehicle with
more than one council/local authority.

2.3 The proprietor must ensure the vehicle is maintained to an acceptable standard
at all times.

2.4 The proprietor must ensure the vehicle is not used for illegal or illicit purposes.

2.5 Interpretation

In this licence and in this document, unless the subject or context otherwise
requires:-

2.5.1 "authorised officer" means any officer of the Council authorised in writing in
accordance with the Council’s scheme of delegations for the purposes of the
Town Police Clauses Act 1847 and Part II of the Local Government
(Miscellaneous Provisions) Act 1976;

2.5.2 "the Council" means Eastleigh Borough Council;

2.5.3 "hackney carriage" has the same meaning as in the Town Police Clauses Act
1847;

APP 1
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2.5.4 "licence plate" means the plate issued by the Council for the purpose of identifying 
the vehicle as a hackney carriage duly licensed to ply for hire by the Council; 

2.5.5 "licence holder" includes a part-licence holder and, in relation to a vehicle which 
is the subject of a hiring agreement or a hire purchase agreement, means the 
person in possession of the vehicle. 

3. TYPE OF VEHICLE 

3.1 General conditions covering all types of vehicles that are licensable as hackney 
carriages are set out in 3.2 and 3.3 below. 

3.2 The vehicle to be licensed, of whatever type, shall, subject to what is to follow, 
and other conditions herein, be suitable in size, type and design for use as a 
hackney carriage vehicle to the satisfaction of the Council. 

3.3 Without prejudice to the generality of 3.2 above, the vehicle shall:- 

3.3.1 have an engine producing 50 kW., or greater; 

3.3.2 

 
 
 
3.3.2 
 
 
 

3.3.3 

No diesel vehicle with an emissions standard of level 5 (Euro 5) or lower will be 
granted a licence on or after 1st January 2021 other than by way of licence 
renewal unless the vehicle has been converted with approved CVRAS 
technology. See 3.3.2 

Any vehicle fitted with approved Clean Vehicle Retrofit Accreditation Scheme 
(CVRAS) technology (e.g. a CVRAS LPG conversion) may be exempt from 
condition 3.3.2 subject to the vehicle meeting all other relevant conditions and on 
production of approved certification. 

Have at least 4 doors excluding the tailgate that must include at least one door 
on each side of the vehicle which passengers riding behind the driver can use to 
get out without moving seats.   

3.3.4 have a rear seat with a width of no less than 1200 mm, measured in a straight 
line across the centre of the seat from the edge to the edge. In the case of a 2 
seater bench seat the measurement shall be no less than 800 mm. The seat 
depth measured in a straight line from the backrest to the front edge of the seat 
shall not be less than 475 mm. Additionally the measurement from the front edge 
of the seat to the next obstruction in front of that seat shall not be less than 762 
mm when the seat is on its midpoint on its runners.  

3.3.5 Shall carry not less than 4 passengers 

3.3.6 have rear headroom that is adequate for passengers to sit comfortably and in any 
event, the distance from the squab as measured at its central point (from side to 
side), at the point where it meets the backrest, and then measured vertically to a 
point on the headlining, shall be no less than 840 mm;  

3.3.7 be of right hand drive; 

3.3.8 be fitted with sufficient and suitable seat belts for every person who may be 
carried in the licensed vehicle pursuant to conditions 17; 

3.3.9 in vehicles where there is a gap between the top edge of the rear seat and the 
roof a mechanism must be in place and used when appropriate to ensure the 
safety of passengers from displacement of luggage. E.g. retractable parcel shelf 
or removeable grille.    
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3.3.10 

 

3.3.11 

at all times maintained to standards that meet the then current requirements of 
the Council, and must be in a clean and comfortable condition for the carriage of 
passengers. 

Only vehicles that are certified as classification M1 or have been converted by 
manufacturers, or those professionally engaged in adaptation or conversion, that 
are “M1” certified after adaptation or conversion. 

3.4 WHEEL CHAIR ACCESSIBLE VEHICLES (NEW LICENCES MUST BE WCA) 

3.4.1 A disabled passenger must be able to get in and out of the licensed vehicle and 
travel in it while sitting in their wheelchair. The person in the wheelchair must also 
be able to transfer to a seat in the vehicle if they want to.  

Throughout these conditions we refer to a ‘reference wheelchair’. A diagram of 
this with dimensions is set out in Additional Information at the end of this 
document. 

3.4.2 Access 

• On all passenger doors, the way of opening them, and the direction they 
open, should be clearly marked on the inside and outside of the vehicle. 

• There must be at least one doorway where a wheelchair and the person 
in it can enter. The doorway must be at the rear or nearside of the vehicle. 

• The doorway must provide a minimum unobstructed space of 1170mm 
high and 680mm wide. 

• Adequate lighting must be provided to help passengers get in and out of 
the vehicle. 

3.4.3 To facilitate passengers wishing to transfer into a seat in the vehicle a transfer 
board must be stowed safely in the vehicle. 

3.4.4 Space must be provided to store safely the wheelchair after the passenger has 
transferred to a seat.  

3.4.5 DESIGNATED WHEELCHAIR SPACE 

The space for the wheelchair must be large enough for a ‘reference wheelchair’ 
to be moved from outside the vehicle into the space. 

The minimum headroom above the space must be 1310mm. 

The route from the door to the wheelchair space must not have any obstructions. 

The route to the space must be large enough for a ‘reference wheelchair’ to be 
moved into the space with no more than a four-point turn and without lifting the 
wheels from the floor. 

When the wheelchair is moved from the door to the designated space, the 
headroom above this area must be the same as or greater than the height of the 
entry door. 

3.4.6 STEPS 

Fixed or retractable steps must be permanently secured at the point of entry into 
the vehicle. 

There must be no more than three steps into the vehicle. 

The height of the first step from the ground at all entrance and exit doors must 
not be greater than 250mm. All other steps must be inside the vehicle, and must 
be between 120mm and 200mm high. 
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All steps must be at least 400mm wide and 280mm deep, and must not have 
open risers. 

The surface of all steps must be slip resistant 

3..7 HANDRAILS/HANDHOLDS 

Handrails or handholds must be provided for disabled passengers coming into 
and leaving the vehicle. 

The surface of every handrail and handhold must contrast in colour or tone with 
the surrounding surfaces, and must have a slip-resistant finish. 

3.4.8 SEATS 

All seats used by disabled passengers must be forward or rear facing. 

3.4.9 BOARDING DEVICE 

A boarding device at the doorway through which a wheelchair and the person 
using it would enter will be in the vehicle 

Any power-operated boarding device must have the ability to be manually 
operated if there is a power failure.  

Any boarding device must be stowed so that it does not obstruct any handle or 
other opening device for any exit. If the boarding device obstructs an exit, you 
must be able to push or pull it out of the way from the inside and outside when 
the door is open so that the doorway is clear if there is an emergency. It must be 
stowed securely to prevent injury.  

Any manually operated boarding device must be easy to operate. 

3.4.10 RAMPS 

Any one-piece ramp must be at least 750mm wide to accommodate a wheelchair. 
The ramp must not be longer than 1700mm. Folding ramps are allowed, as long 
as the ramp is rigid when it is being used. 

When the ramp or ramps are being used on the road, the ramp slope must not 
be at an angle greater than one in four (25 per cent). In all cases, he ramp or 
ramps must be capable of use on a level road and a kerb that is 125mm high. 

The ramp or ramps must be capable of being securely positioned at the top end 
of the ramp where they are secured to the vehicle. 

The surface of all ramps must have a slip-resistant finish. All outer edges must 
be clearly marked in a contrasting tone and colour. 

The ramp or ramps must be in one piece when in use.  

3.4.11 LIFTS 

The lift platform must be at least 750mm wide and 1200mm long. 

A tailboard that is at least 100mm to stop the wheelchair rolling off must be 
supplied. 

The lift must be able to reach the ground. 

3.4.12 WHEELCHAIR INSIDE THE VEHICLE 

All passengers travelling with a wheelchair must either face forwards or 
backwards. 
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All wheelchairs must be securely tied down with dynamically tested equipment. 

A restraint system for passengers who sit in a wheelchair must be provided.. 

A back rest and head restraint must be supplied if passengers can be rear facing. 
This backrest and head restraint must be a maximum of 480mm from the floor of 
the vehicle, and should be at least 1300mm high. Any movement of the backrest 
should not be more than 12 degrees. The width of the backrest must be between 
270mm and 480mm. 

  

4. AGE OF VEHICLE 

4.1 Any new vehicle associated with an application for a new licence will be no more than 1 
year in age taken from the date of first registration as recorded by DVLA or for vehicles 
used outside of the UK the date the vehicle was first used on any other roads of any 
description and be wheel chair accessible.  

4.1 Any vehicle when first licensed as a replacement vehicle shall be less than 7 
years old – taken from the date of first registration as recorded by DVLA or for 
vehicles used outside of the UK the date the vehicle was first used on any other 
roads of any description, if this date cannot be determined the vehicle will not be 
licensed.  

4.2 Purpose built wheel chair accessible vehicles will not be licensed once they have 
attained 15 years of age. All other vehicles shall not be licensed once they have 
attained 12 years of age.  

5. LOLER 

5.1 The Licensing Authority notes that for reasons of safety and maintenance, any 
mechanical lifting equipment is subject to periodic inspection and testing 
requirements under the Lifting Equipment and Lifting Operations Regulations 
1998 (LOLER). Therefore, for reasons of public safety and compliance with the 
law the licensing authority will normally require applicant proprietors to submit 
and maintain a valid LOLER certificate for each piece of lifting equipment that 
may be fitted to or within the vehicle (e.g power swivel, seats, mechanical lifts 
etc) 

5.2 If your vehicle requires a LOLER certificate you will be required to produce this at 
every renewal of the LOLER certificate (every 6 months) and when the vehicle is 
first registered. You will also need to complete the necessary sections on the 
application form. 

6 ADVERTISEMENTS AND SIGNS 

6.1 No advertisement, sign, notice, mark, illumination or other feature, other than as 
required by law or permitted by these conditions shall be placed on the exterior 
of or visible from outside of any licensed hackney carriage including the windows, 
except as follows:- 

6.1.2 Advertising, including third party products and services, etc. is permitted (subject 
to conditions and law) on any part of the body of the licensed vehicle. Windows 
are excluded from this permission.. 

6.2 All such advertising as mentioned below may only be displayed following 
approval by the Senior Licensing Officer 
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6.3 At all stages prior to approval the proprietor or operator will accept the risk 
involved in not meeting these criteria or requirements. 

6.4 The power to give approval will be delegated to the Senior Licensing Officer. 

6.5 All advertising is to be completed to a professional standard and quality. 

6.6 This advertising may promote the proprietor or operator of the licensed vehicle or 
a trade, business, goods or services of a third party. 

6.7 The approved complaint wording on the rear of the paper front plate must be 
displayed in the licensed vehicle in a prominent position so it can easily be seen 
and read from inside the vehicle. 

  

7. ADVERTISEMENT CONTENT 

7.1 All advertisements must comply with the British Code of Advertising Practice and 
it is the responsibility of the agency or individual seeking the Licensing Authority’s 
approval to ensure that they do so. 

7.2 Each proposal is considered on its merits, but the following advertisements WILL 
NOT BE APPROVED, always subject to the provisions of the Human Rights Act 
1998 and any other law. 

7.2.1 those with political, ethnic, religious, sexual or controversial texts 

7.2.2 those for escort agencies, gaming establishments or massage parlours 

7.2.3 those displaying nude or semi-nude figures 

7.2.4 those likely to offend public taste. 

7.2.5 those which promote the sale or consumption of tobacco products or cigarettes. 

7.3 The Senior Licensing Officer will be delegated to give approval of matters in 7.2 
above. 

7.3 It is the proprietor’s responsibility, as part of the contract entered into when 
commissioning any exterior advertising of the foregoing nature, to ensure that, at 
the completion of the contract, or upon the vehicle ceasing to be a licensed 
hackney carriage, work to return the vehicle to its original manufacturer’s colour 
is included. 

8. “TAXI” SIGN 

8.1 All hackney carriages shall exhibit a TAXI sign on the roof (subject to these 
conditions) as approved by the Council.  This shall be capable of being illuminated 
at night.  No other form of lighting shall be displayed on the vehicle save those 
required by law. 

8.2 The TAXI sign must be illuminated when plying for hire but must not stay 
illuminated when the vehicle is hired or is outside of Eastleigh Borough.  

8.3 All hackney carriages that do not have a purpose-built ‘London’ type (that is, 
having an integral or factory-fitted ‘taxi’ sign) must carry the approved Council 
white roof sign. 

8.4 The roof sign should be 762mm wide when measured from the front and 120mm 
high (measured from the centre point of the sign to the top). The sign should be 
approximately 170mm deep. 
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8.5 The front of the sign must show the word ‘taxi’, centrally placed, in black lettering, 
100mm high and 450mm wide. The Eastleigh Borough Council logo, including 
the words ‘licensed by’, must appear either side of the word ‘taxi’. This must be 
placed 37.5mm from the end of the lettering of the word ‘taxi’. The logo should be 
a mid-green colour (Pantone 354), measuring 42mm high and 100mm wide. 

8.6 The back of the sign should also be white but, when illuminated, it must appear 
red, as required by law. 

8.7 The back of the sign must show the word ‘taxi’, centrally placed, in black lettering, 
70mm high and 300mm wide. The Eastleigh Borough Council logo, including the 
words ‘licensed by’, must appear either side of the word ‘taxi’. The logo should 
be a mid-green colour (Pantone 354), measuring 70mm high and 184mm wide. 

  

8.9 The sides of the sign will be left blank, apart from for the hackney carriage plate 
number (in black). The plate numbers must be 50mm high and should fit into a 
space no higher than 50mm and no wider than 100mm. 

8.10 The position of the roof sign will be, in line with the “B” frame of the driver’s door 
and rear passenger’s door of the car and on the middle line running though the 
centre of the vehicle. If the vehicle is fitted with a sunroof then the roof sign will 
be placed on roof rails in line with the “B” frame of the driver’s door and rear 
passenger door. 

8.11 All hackney carriages that are the London type (those with an integral or 
factory-fitted ‘taxi’ sign) must display two signs. The signs should be displayed on 
both the offside and nearside rear quarter. They must follow the specifications set 
out in the following condition. 

8.12 The signs, which must be centrally placed, should be 300mm high and 210mm 
wide, with a white or off-white background colour. They should include the following 
information, in the following order, starting at the top: 
 

(a) the Eastleigh Borough Council logo, in a mid-green colour (Pantone 354), 
including the words ‘licensed by’, 50mm high and 105mm wide 
(b) the word ’taxi’ in black lettering, 45mm high and 145mm wide 
(c) the words ‘licence number’ and the number of the hackney carriage plate 
in black lettering. Both of these should fit into a space no larger than 50mm 
high and 140mm wide. 

 
 LICENCE PLATES 

9.1 One licence plate shall be securely fixed in a position at the rear of the hackney 
carriage to the satisfaction of the Head of Legal Services.. 

9.2 A second licence plate, being a paper plate for display in the windscreen, shall 
be securely fixed in a position on the front of the hackney carriage to the 
satisfaction of the Head of Legal Services. 

10. RETURN OF LICENCE PLATES 

e10.1 Licence plates remain the property of the Council and, on revocation, expiry or 
suspension of the licence, must be returned within seven days after the service 
on the licence holder by the Council of a notice requiring its return. 

11. TAXIMETERS 
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11.1 An accurate electronic taximeter of a type approved by the Council must be 
affixed in the hackney carriage in a position satisfactory to the Council. No licence 
holder or driver may tamper with the mechanism of the taximeter or its seals, 
provided that, should the meter become defective it may be repaired and a 
service meter substituted. The service meter and repaired meter must, before 
use, be duly tested and sealed. 

12. INSPECTION OF VEHICLE 

12.1 The hackney carriage shall be submitted for inspection at least once, but not more 
than three times, in a year. In addition the Council may arrange for the vehicle to 
be tested at any reasonable time and require further inspection and testing if it 
proves unsatisfactory. Licence holders will be notified by letter of time and date 
that vehicle is to be presented for inspection. 

12.1.1 All vehicles that are not renewal applications must pass an examination at the 
Council’s vehicle examination facility. New vehicles less than 3 months old, less 
than 500 miles on the odometer and has had no adaptions may be excused from 
this requirement on request to the licensing office. 

12.1.2 In exceptional circumstances where a replacement vehicle is in temporary use, 
the hire vehicle may be examined at an Eastleigh VOSA approved garage 

12.1.3 At renewal all vehicles must have a full mechanical and visual inspection and 
MOT at an approved VOSA vehicle testing centre within the borough of Eastleigh 
dated no more than 30 days prior to the expiry of the licence. If the full mechanical 
and visual inspection is carried out by the workshop at Hedge End Depot, an 
MOT will not be required as a certificate of compliance will be issued. 

12.2 Without prejudice to the foregoing, where more than six years has elapsed since 
the first registration of the hackney carriage under the Vehicles (Excise) Acts of 
1949, 1971, or successor legislation, the hackney carriage shall undergo a 
mechanical and visual inspection by a VOSA approved testing station in the 
period of  10 days either side of the date six months from the last grant of the 
vehicle licence (the “due date”) and the vehicle test certificate shall be presented 
for inspection to the Licensing office within 14 days of the due date. 

13. DAMAGE TO VEHICLE 

13.1 The proprietor must inform the licensing office of either mechanical or body 
damage within three days. An assessment will be made of the damage by 
Licensing staff who will determine the next steps. Minor damage will normally be 
expected to be repaired within 1 month, some matters may be given a shorter 
period. After repair the vehicle may be required to pass a mechanical inspection 
at a place to be determined by the Council, subject to payment of an appropriate 
fee. The hackney carriage plate is liable to be removed from any vehicle which, 
in the opinion of an appropriate Officer or agent of the Council in any way 
constitutes a danger to the public, is in breach of any road traffic enactment or 
the Construction and Use Regulations, or is unfit for use as a hackney carriage. 
On completion of the repairs, to the satisfaction of the Senior Licensing Officer, 
the licence plate may be restored. 

 

13.2 The removal of the hackney carriage plate will constitute suspension of the 
vehicle licence. 

14. INSURANCE 
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14.1 At all times during the currency of the licence the licence holder shall keep in 
force in relation to the use of the vehicle as a hackney carriage a policy of 
insurance complying with the requirements of Part VI of the Road Traffic Act 1972 
or subsequent relevant legislation.. 

15. PRODUCTION OF DOCUMENTS 

15.1 The proprietor shall on being so required by an authorised officer, produce for 
inspection the licence and/or the certificate of insurance in relation to the use of 
the vehicle as a hackney carriage. Provided that, if the proprietor fails to produce 
such licence and/or certificate of insurance on request, he shall produce it within 
five days of such request to an authorised officer at the licensing office. 

16.. TARIFF SHEETS 

16.1 The tariff sheet, must be mounted and displayed inside the hackney carriage in a 
position approved by the Council. 

17. SEATING CAPACITY 

17.1 Every hackney carriage shall have sufficient seating capacity to carry not less 
than four nor more than eight passengers in comfort in addition to the driver.  

 

18. NUMBER OF PASSENGERS 

18.1 The licensee shall not convey, or cause or permit to be conveyed in the vehicle a 
greater number of persons, exclusive of the driver, than specified in the licence. 
In addition, children under three years will not be conveyed in the front seat of a 
vehicle whether restrained or unrestrained. Children and babies in arms are 
included in the calculation.  

19. EMPLOYMENT OF DRIVERS 

19.1 The holder of a hackney carriage licence shall maintain records of the drivers of 
any hackney carriage he has ownership of and notify the Council on request with 
the name and badge number of any such driver as soon as is practicable 

19. CHANGE OF ADDRESS 

19.1 The licensee shall notify the Council in writing within seven days of any change 
of his address using the prescribed form  

20. TRANSFER OF LICENCE 

20.1 If the holder of a hackney carriage licence intends to transfers his interest in the 
hackney carriage to any other person, he shall arrange an appointment to see a 
licensing officer with all the parties that have an interest in the vehicle and those 
intending to have an interest in the hackney carriage licence. 

20.2 Those attending that meeting will be required to provide sufficient documentation 
as required by the Licensing Authority to confirm the identity of those with an 
interest in the hackney carriage. 

21. LOST PROPERTY 
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21.1 The holder of a hackney carriage licence shall, if any property accidentally left in 
the vehicle by any passenger is found by or handed to him, take reasonable steps 
to reunite the property with the owner within 24 hours. After 24 hours proprietors 
should follow the guidance provided by the local police force for any unclaimed 
property. 

22. RECORDS OF BOOKING

22.1 Where one or more persons form an association for the purpose of providing a
hackney carriage service to the public and an office is established for the purpose,
records of bookings shall be kept in such form as the Council may prescribe. Such
records shall be kept for at least one year. The entries to be entered in such
record are to be: -

22.1.1. Name of passenger and place where passenger is to be picked up. 

22.1.2 Time and date when passenger(s) are to be picked up. 

22.1.3 Destination. 

22.1.4 Licence number of hackney carriage so used. 

22.2 The person acting as the operator or controller of such service shall enter therein 
before commencement of each journey particulars of every booking of a hackney 
carriage invited or accepted by them whether by accepting the booking from the 
hirer or by undertaking it at the request of another operator. 

22.3 Such record shall be produced on request to any authorised officer of the Council, 
or to any constable for inspection. 

23 VEHICLE SPECIFICATION 

23.1 All hackney carriages shall be maintained to their original specification whilst the 
licence remains in force. This includes all supporting systems such as air 
conditioning, heated screens etc.. 

23.2 All licensed vehicles will be kept clean both internally and externally, all furniture 
and fittings must be well maintained. 

24. CCTV

24.1 Proprietors may fit cameras to record either external or internal images, however
they must ensure appropriate signage is exhibited on the vehicle and the
proprietor has complied with any data registration requirements.

24.2 Any evidence of inappropriate use of data from such equipment may be used in
the consideration of the continuance of any licence issued by the authority.

25. CONVICTIONS

25.1 Any person who has an interest in the licence must notify the Licensing Authority
immediately and certainly within 2 working days of any arrest or conviction.

26. SMOKING

26.1 Smoking, including the use of electronic smoking devices/vaping, is not permitted
in a licensed vehicle. (See additional information)
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Note: For the avoidance of doubt all of the above requirements shall be deemed to form 
both the Council’s policy (i.e. pre requisite to the grant of the licence) as well as 
conditions subject to which the licence is granted (which will continue to apply 
thoughout the duration of the licence, as appropriate. As a result, any requirement 
which requires action or implementation prior to the grant of the licence is to be 
considered the Council’s policy and any requirement to be complied with after the 
grant of the licence is a condition and compliance is required for the duration of 
the licence. 
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ADDITIONAL INFORMATION 

Please note that this information does not form part of Eastleigh Borough Council’s 
licence policy or conditions 

Drivers, proprietors and operators of licensed hackney carriages and private hire 
vehicles are reminded of the other statutory duties and restriction placed on them, 
amongst which are the following: 

Smoking 

The Health Act 2006 prohibits the smoking of tobacco or any other 
substance by anyone in a licensed hackney carriage or private hire 
vehicle. The legislation applies at all times whilst the vehicle remains 
licensed. 
The smoking of e-cigarettes/vaping in a licensed vehicle is also 
prohibited at any time. 

Every licensed vehicle is required to carry appropriate signage under 
the Smoke-free (Signs) Regulations 2007. Guidance and signs are 
available from: 
http://www.smokefreeengland.co.uk/resources/guidance-and-
signage.html  

Assistance Dogs 
The Equality Act 2010 imposes a duty on licensed drivers and operators to convey any 
guide, hearing or other assistance dog in a licensed hackney carriage or private hire 
vehicle. 
Drivers must: 

• carry assistance dogs accompanying disabled people;

• do so without additional charge; and

• allow the dog to remain with the passenger

Operators must: 

• accept bookings made by or on behalf of a disabled person who is accompanied by
an assistance dog;

• accept bookings made by a person who will be accompanied in a PHV by such a
disabled person; and

• not make an additional charge for carrying the assistance dog

If a driver has a medical condition, such as severe asthma, which is 
aggravated by contact with dogs, or is allergic or has an acute 
phobia to dogs, it may be possible for them to qualify for an 
exemption. Please discuss this with the licensing team in the first 
instance, to whom application for exemption must be made. The 
driver will be required to produce conclusive medical evidence in 
support of his application. 

Please note that the law does not allow for an exemption to be 
granted on religious grounds. 
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Additional information is available from: 
http://www.dft.gov.uk/transportforyou/access/taxis/ 
REFERENCE WHEEL CHAIR (SECTION 3.9) 

http://www.dft.gov.uk/transportforyou/access/taxis/


App 2 HCD policy Page 1 of 4 Eastleigh Borough Council 

HACKNEY CARRIAGE DRIVERS LICENCE POLICY 
From XXXXXX 

Please note that the holder of a Hackney Carriage Driver's licence must observe and 
carry out the requirements of the Town Police Clauses Act 1847 and any byelaw 
thereunder, Part II of the Local Government (Miscellaneous Provisions) Act 1976, 
and any order or regulation made thereunder, and the requirements of any other Act 
of Parliament or orders, regulations or byelaws made thereunder relating to the 
driving of motor Hackney Carriages. 

1. Before a hackney carriage driver's licence is granted or renewed the applicant must:-
1.1 Complete and submit to Eastleigh Borough Council an application in the form 

prescribed by the Council; 
1.2 Satisfy Eastleigh Borough Council that:- 
1.2.1 he/she is a fit and proper person to hold such a licence including the right to work in 

the UK, adhering to relevant legislation and the council’s code of conduct for drivers; 
1.2.2 he/she is medically fit to drive a hackney carriage. For this purpose the applicant 

shall, provide a medical report in the manner approved by Eastleigh Borough Council 
and to be no older than 3 months. Thereafter medical certificates in the approved 
manner shall be produced by applicants every 5 years until reaching the age of 65 
years when an annual medical is required. The licensing authority may submit 
completed certificates to an independent practice for confirmation of meeting the 
required standards. 

1.2.3 he/she has attained the age of 19 years; 
1.2.4 he/she has, for at least two years prior to the date of the application, held a driver’s 

licence (not being a provisional licence) granted to the applicant under Part VI of the 
Road Traffic Act 1988 authorising him to drive a motor car; 

1.2.5 he/she has a sound knowledge of the topography of the Eastleigh area including 
routes to the main airports and attractions in the South of England and understands 
the legislation and conditions that apply to both hackney carriages and private hire 
vehicles. 

1.2.6 Be the subject of a recent (no older than six months) licence check with the Driver 
and Vehicle Licensing Agency made by Eastleigh Borough Council as licensing 
authority 

1.3 Produce annually for examination a current driving licence issued to the applicant 
under the Road Traffic Acts 1960-1972 (as amended) and appropriate authorisation 
to carry out a check with DVLA.. 

1.4 Be the subject of 6 monthly enhanced disclosure of criminal convictions including a 
check on the children and adults barring lists made to Eastleigh Borough Council as 
licensing authority and to maintain a current subscription to the update service. 

1.5 Be the subject of a check with the National Anti Fraud Network database on refusals 
and revocations of hackney carriages and private hire licences 

1.6 Be the subject of a recent (no older than six months) licence check with the Driver 
and Vehicle Licensing Agency made by Eastleigh Borough Council as licensing 
authority 

1.7 Undergo and pass an approved basic skills assessment in oral and written English 
and arithmetic to the satisfaction of Eastleigh Borough Council 

1.8 Undergo and pass a driving skills assessment to the satisfaction of Eastleigh 
Borough Council. 

1.9 Shall demonstrate they have enrolled onto a BTech qualification for transporting 
passengers by taxi and private hire vehicle or updated equivalent and shall only be 
granted a licence for a period of 1 year. On presenting evidence to the licensing 
office demonstrating they have obtained the qualification, the licence expiry will be 

APP 2
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extended to the full 3 years but back to the last day of the previous month, but no 
more than 36 months since the original grant.  

1.10 With effect from 1st January 2021 all applicants for hackney carriage driver licences 
will have successfully completed safeguarding training approved by Eastleigh 
Borough Council within the 3 years preceding the application.  
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ADDITIONAL INFORMATION 

Please note that this information does not form part of Eastleigh Borough Council’s 
licence policy or conditions 

Drivers, proprietors and operators of licensed hackney carriages and private hire 
vehicles are reminded of the other statutory duties and restriction placed on them, 
amongst which are the following: 

Smoking 

The Health Act 2006 prohibits the smoking of tobacco or any other 
substance by anyone in a licensed hackney carriage or private hire 
vehicle. The legislation applies at all times whilst the vehicle remains 
licensed.  
The smoking of e-cigarettes/vaping in a licensed vehicle is also 
prohibited at any time. 
Every licensed vehicle is required to carry appropriate signage under 
the Smoke-free (Signs) Regulations 2007. Guidance and signs are 
available from: 
http://www.smokefreeengland.co.uk/resources/guidance-and-
signage.html  

Assistance Dogs 
The Disability Discrimination Act 1995 imposes a duty on licensed drivers and operators 
to convey any guide, hearing or other assistance dog in a licensed hackney carriage or 
private hire vehicle. 
Drivers must: 

• carry assistance dogs accompanying disabled people;

• do so without additional charge; and

• allow the dog to remain with the passenger

Operators must: 

• accept bookings made by or on behalf of a disabled person who is accompanied by
an assistance dog;

• accept bookings made by a person who will be accompanied in a PHV by such a
disabled person; and

• not make an additional charge for carrying the assistance dog

If a driver has a medical condition, such as severe asthma, which is 
aggravated by contact with dogs, or is allergic or has an acute 
phobia to dogs, it may be possible for them to qualify for an 
exemption. Please discuss this with the licensing team in the first 
instance, to whom application for exemption must be made. The 
driver will be required to produce conclusive medical evidence in 
support of his application. 

Please note that the law does not allow for an exemption to be 
granted on religious grounds. 
Additional information is available from: 
http://www.dft.gov.uk/transportforyou/access/taxis/ 
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PRIVATE HIRE VEHICLE LICENCE 
POLICY AND CONDITIONS 

From xxxxxx 

1 APPLICATIONS 

1.1 Before a licence is granted in respect of a private hire vehicle, a requisition for 
the same, in such form as the licensing authority from time to time provide for the 
purpose, shall be made and signed by the licence holder or one of the licence 
holders of the private hire vehicle and in every such requisition shall be truly 
stated the name and surname and place of abode of the person(s) applying for 
such licence, and of every licence holder or part licence holder of such vehicle, 
or person concerned, either solely or in partnership with any other person, in the 
keeping, employing or letting to hire of such vehicle. In the case of a Limited 
Company the requisition shall be signed by the Secretary and all Directors of such 
Company shall be named. 

1.2 Each person named in the requisition shall supply either an enhanced or standard 
DBS check that is dated no more than 6 months old at the time of application. 

1.3 Each person named in the requisition shall satisfy the council they are a safe and 
suitable person in accordance with the council’s policy for determining the 
suitability to hold such a licence. 

1.4 Satisfy the Council that the vehicle complies with the conditions for private hire 
vehicles licences made by the Council. 

2. GENERAL

2.1 The licence holder must observe and carry out the requirements of the Local
Government (Miscellaneous Provisions) Act 1976, Part II, and any orders or
regulations made thereunder and the requirements of any other Act of Parliament
or order.

2.2 We do not allow dual licensing of vehicles – that is, licensing of a vehicle with
more than one council/local authority.

2.3 The proprietor must ensure the vehicle is maintained to an acceptable standard
at all times.

2.4 The proprietor must ensure the vehicle is not used for illegal or illicit purposes.

2.5 Interpretation

In this licence and in this document, unless the subject or context otherwise
requires:-

2.5.1 "authorised officer" means any officer of the Council authorised in writing in
accordance with the Council’s scheme of delegation for the purposes of Part II of
the Local Government (Miscellaneous Provisions) Act 1976;

2.5.2 "the Council" means Eastleigh Borough Council;

2.5.3 "private hire" has the same meaning as in the Local Government (Miscellaneous
Provisions) Act, 1976

2.5.4 "licence plate" means the plate issued by the Council for the purpose of identifying
the vehicle as a private hire vehicle duly licensed by the Council;
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2.5.5 “licence holder” includes a part-proprietor and, in relation to a vehicle which is the 
subject of a hire purchase agreement, means the person in possession of the 
vehicle. 

3. TYPE OF VEHICLE

3.1 General conditions covering all types of vehicles that are licensable as private
hire vehicles are set out in 3.2. and 3.3 below.

3.2 The vehicle to be licensed, of whatever type, shall, subject to what is to follow,
and other conditions herein, be suitable in size, type and design for use as a
private hire vehicle to the satisfaction of the Council.

3.3 Without prejudice to the generality of 3.2 above, the vehicle shall:-

3.3.1 have an engine producing 50 kW., or greater;

3.3.2 

3.3.3 

3.3.4 

No diesel vehicle with an emissions standard of level 5 (Euro 5) or lower will be
granted a licence on or after 1st January 2022 other than by way of licence
renewal unless the vehicle has been converted with approved CVRAS
technology. See 3.3.3

Any vehicle fitted with approved Clean Vehicle Retrofit Accreditation Scheme
(CVRAS) technology (e.g. a CVRAS LPG conversion) may be exempt from
condition 3.3.2 subject to the vehicle meeting all other relevant conditions and on
production of approved certification.

not be a London type taxi or any other type of vehicle constructed solely or
primarily for use as a hackney carriage or be of such design or appearance as to
be able to lead any person to reasonably believe that the vehicle is a hackney
carriage;

3.3.5 Have at least 4 doors excluding the tailgate that must include at least one door
on each side of the vehicle which passengers riding behind the driver can use to
get out without moving seats.

3.3.6 have a rear seat with a width of no less than 1200 mm, measured in a straight
line across the centre of the seat from the edge to the edge. In the case of a 2
seater bench seat the measurement shall be no less than 800 mm. The seat
depth measured in a straight line from the backrest to the front edge of the seat
shall not be less than 457 mm. Additionally the measurement from the front edge
of the seat to the next obstruction in front of that seat shall not be less than 762
mm when the seat is on its midpoint on its runners.

3.3.7 have rear headroom that is adequate for passengers to sit comfortably and in any
event, the distance from the squab as measured at its central point (from side to
side), at the point where it meets the backrest, and then measured vertically to a
point on the headlining, shall be no less than 840 mm;

3.3.8 be of right hand drive;

3.3.9 be fitted with sufficient and suitable seat belts for every person who may be
carried in the licensed vehicle pursuant to conditions 14, 15 and 16;

3.3.10 in the case of estate cars and vehicles with luggage kept in the same open area
as passengers, the space between the top edge of the rear seat and the roof of
the vehicle must be fitted with a grille or other mechanism securing luggage to
ensure the safety of passengers from displacement of luggage;
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3.3.11 at all times maintained to standards that meet the then current requirements of 
the Council, and must be in a clean and comfortable condition for the carriage of 
passengers. 

3.3.12 Only vehicles that are certified as classification M1 or have been converted by 
manufacturers, or those professionally engaged in adaptation or conversion, that 
are “M1” certified after adaptation or conversion. 

3.4 WHEEL CHAIR ACCESSIBLE VEHICLES 

3.4.1 A disabled passenger must be able to get in and out of the licensed vehicle and 
travel in it while sitting in their wheelchair. The person in the wheelchair must also 
be able to transfer to a seat in the vehicle if they want to.  

Throughout these conditions we refer to a ‘reference wheelchair’. A diagram of 
this with dimensions is set out in Additional Information at the end of this 
document. 

3.4.2 Access 

• On all passenger doors, the way of opening them, and the direction they
open, should be clearly marked on the inside and outside of the vehicle.

• There must be at least one doorway where a wheelchair and the person
in it can enter. The doorway must be at the rear or nearside of the vehicle.

• The doorway must provide a minimum unobstructed space of 1170mm
high and 680mm wide.

• Adequate lighting must be provided to help passengers get in and out of
the vehicle.

3.4.3 To facilitate passengers wishing to transfer into a seat in the vehicle a transfer 
board must be stowed safely in the vehicle. 

3.4.4 Space must be provided to store safely the wheelchair after the passenger has 
transferred to a seat.  

3.4.5 DESIGNATED WHEELCHAIR SPACE 

The space for the wheelchair must be large enough for a ‘reference wheelchair’ 
to be moved from outside the vehicle into the space. 

The minimum headroom above the space must be 1310mm. 

The route from the door to the wheelchair space must not have any obstructions. 

The route to the space must be large enough for a ‘reference wheelchair’ to be 
moved into the space with no more than a four-point turn and without lifting the 
wheels from the floor. 

When the wheelchair is moved from the door to the designated space, the 
headroom above this area must be the same as or greater than the height of the 
entry door. 

3.4.6 STEPS 

Fixed or retractable steps must be permanently secured at the point of entry into 
the vehicle. 

There must be no more than three steps into the vehicle. 

The height of the first step from the ground at all entrance and exit doors must 
not be greater than 250mm. All other steps must be inside the vehicle, and must 
be between 120mm and 200mm high. 
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All steps must be at least 400mm wide and 280mm deep, and must not have 
open risers. 

The surface of all steps must be slip resistant 

3..7 HANDRAILS/HANDHOLDS 

Handrails or handholds must be provided for disabled passengers coming into 
and leaving the vehicle. 

The surface of every handrail and handhold must contrast in colour or tone with 
the surrounding surfaces, and must have a slip-resistant finish. 

3.4.8 SEATS 

All seats used by disabled passengers must be forward or rear facing. 

3.4.9 BOARDING DEVICE 

A boarding device at the doorway through which a wheelchair and the person 
using it would enter will be in the vehicle 

Any power-operated boarding device must have the ability to be manually 
operated if there is a power failure.  

Any boarding device must be stowed so that it does not obstruct any handle or 
other opening device for any exit. If the boarding device obstructs an exit, you 
must be able to push or pull it out of the way from the inside and outside when 
the door is open so that the doorway is clear if there is an emergency. It must be 
stowed securely to prevent injury.  

Any manually operated boarding device must be easy to operate. 

3.4.10 RAMPS 

Any one-piece ramp must be at least 750mm wide to accommodate a wheelchair. 
The ramp must not be longer than 1700mm. Folding ramps are allowed, as long 
as the ramp is rigid when it is being used. 

When the ramp or ramps are being used on the road, the ramp slope must not 
be at an angle greater than one in four (25 per cent). In all cases, he ramp or 
ramps must be capable of use on a level road and a kerb that is 125mm high. 

The ramp or ramps must be capable of being securely positioned at the top end 
of the ramp where they are secured to the vehicle. 

The surface of all ramps must have a slip-resistant finish. All outer edges must 
be clearly marked in a contrasting tone and colour. 

The ramp or ramps must be in one piece when in use.  

3.4.11 LIFTS 

The lift platform must be at least 750mm wide and 1200mm long. 

A tailboard that is at least 100mm to stop the wheelchair rolling off must be 
supplied. 

The lift must be able to reach the ground. 

3.4.12 WHEELCHAIR INSIDE THE VEHICLE 

All passengers travelling with a wheelchair must either face forwards or 
backwards. 
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All wheelchairs must be securely tied down with dynamically tested equipment. 

A restraint system for passengers who sit in a wheelchair must be provided.. 

A back rest and head restraint must be supplied if passengers can be rear facing. 
This backrest and head restraint must be a maximum of 480mm from the floor of 
the vehicle, and should be at least 1300mm high. Any movement of the backrest 
should not be more than 12 degrees. The width of the backrest must be between 
270mm and 480mm. 

4. AGE OF VEHICLE

4.1 When first licensed the vehicle shall be less than 7 years old – taken from the
date of first registration as recorded by DVLA or for vehicles used outside of the
UK the date the vehicle was first used on any other roads of any description.

4.2 Purpose built wheel chair accessible vehicles will not be licensed once they have
attained 15 years of age. All other vehicles shall not be licensed once they have
attained 12 years of age .

5. LOLER

5.1 The Licensing Authority notes that for reasons of safety and maintenance, any
mechanical lifting equipment is subject to periodic inspection and testing
requirements under the Lifting Equipment and Lifting Operations Regulations
1998 (LOLER). Therefore, for reasons of public safety and compliance with the
law the licensing authority will normally require applicant proprietors to submit
and maintain a valid LOLER certificate for each piece of lifting equipment that
may be fitted to or within the vehicle (e.g power swivel, seats, mechanical lifts
etc)

5.2 If your vehicle requires a LOLER certificate you will be required to produce this at
every renewal of the LOLER certificate (every 6 months) and when the vehicle is
first registered. You will also need to complete the necessary sections on the
application form.

6 ADVERTISEMENTS AND SIGNS

6.1 No advertisement, sign, notice, mark, illumination or other feature, other than as
required by law or permitted by these conditions shall be placed on the exterior
of or visible from outside of any licensed private hire vehicle including the
windows, except as follows:-

6.1.2 Advertising, including third party products and services, etc. is permitted (subject
to conditions and law) on any part of the body of the licensed vehicle. Windows
are excluded from this permission..

6.2 All such advertising as mentioned below may only be displayed following
approval by the Senior Licensing Officer.

6.3 At all stages prior to approval the proprietor or operator will accept the risk
involved in not meeting these criteria or requirements.

6.4 The power to give approval will be delegated to the Senior Licensing Officer.

6.5 All advertising is to be completed to a professional standard and quality.

6.6 This advertising may promote the proprietor or operator of the licensed vehicle or
a trade, business, goods or services of a third party.
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6.7 Roof signs are not permitted on any private hire vehicles licensed by this 
authority. 

6.8 The approved complaint wording on the rear of the paper front plate must be 
displayed in the licensed vehicle in a prominent position so it can easily be seen 
and read from inside the vehicle. 

7. ADVERTISEMENT CONTENT

All advertisements must comply with the British Code of Advertising Practice and
it is the responsibility of the agency or individual seeking the Licensing Authority’s
approval to ensure that they do so.

7.1 Each proposal is considered on its merits, but the following advertisements WILL
NOT BE APPROVED, always subject to the provisions of the Human Rights Act
1998 and any other law.

7.1.1 those with political, ethnic, religious, sexual or controversial texts

7.1.2 those for escort agencies, gaming establishments or massage parlours

7.1.3 those displaying nude or semi-nude figures

7.1.4 those likely to offend public taste.

7.1.5 those which seek to advertise more than one company/service or product

7.1.6 those which promote the sale or consumption of tobacco products or cigarettes.

7.2 The Senior Licensing Officer will be delegated to give approval of matters in 7.1
above.

7.3 It is the proprietor’s responsibility, as part of the contract entered into when
commissioning any exterior advertising of the foregoing nature, to ensure that, at
the completion of the contract, or upon the vehicle ceasing to be a licensed private
hire vehicle, work to return the vehicle to its original manufacturer’s colour is
included.

7.4 Provided always that no advertisement permitted by these conditions shall
consist of or include the words "taxi" or "cab" whether in the singular or plural or
"hire" or any word of similar meaning or appearance of any other feature which
may suggest that the vehicle is a hackney carriage, and no advertisement, sign,
notice, mark, illumination or other feature shall be placed on the licensed private
hire vehicle without the prior approval of the Senior Licensing Officer.

7.5 No combination of letters or numbers must be used in the registration number of
the vehicle to indicate or imply the words "taxi" or "cab" or any related idea which
could lead a member of the public to take the view that the vehicle is a hackney
carriage.

8. IDENTIFICATION

8.1 Other than as permitted by these conditions, no other advertisement, sign, notice,
mark, illumination or other feature will be permitted.

8.2 Except as provided in condition 21 below, all private hire vehicles shall:-

• Approved stickers as shown in ‘Additional information’ must be clearly
displayed and securely fixed on both the near and off sides of the vehicle,
either on the doors or rear quarter panel.

• Magnetic identification signs will not be permitted.
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9. LICENCE PLATES

9.1 Except as provided in condition 21 below, one licence plate shall be securely fixed
in a position at the rear of the private hire vehicle to the satisfaction of the Head
of Legal Services

9.2 A second licence plate, being a paper plate for display in the windscreen, shall be
securely fixed in a position on the front of the hackney carriage to the satisfaction of
the Head of Legal Services.

9.3 Except as provided in condition 21 below or when the vehicle is suspended by an
authorised officer the licence plate shall not be removed for the duration of the
licence.

10. RETURN OF LICENCE PLATES

10.1 The private hire vehicle licence plates shall remain the property of the Council
and shall be returned within seven days after the service on the licence holder of
an appropriate notice by the Council’s Head of Legal Services or when the licence
expires and is not renewed.

11. INSPECTION OF VEHICLE

11.1 The licence holder shall present the vehicle for inspection at a time and place
notified by the Council, the private hire vehicle shall be submitted for inspection
at least once, but not more than three times, in a year. In addition the Council
may arrange for the vehicle to be tested at any reasonable time and require
further inspection and testing if it proves unsatisfactory. Licence holders will be
notified  of the location, time and date that the vehicle is to be presented for
inspection.

11.1.1 All vehicles applications that are not renewal applications must pass an
examination at the Council’s vehicle examination facility. New vehicles less than
3 months old, less than 500 miles on the odometer and has no adaptions may be
excused from this requirement on request to the licensing office.

11.1.2 In exceptional circumstances where a replacement vehicle is in temporary use,
the hire vehicle may be examined at an Eastleigh VOSA approved garage

11.1.3 At renewal all vehicles must have a full mechanical and visual inspection and an
“MOT” at an approved vehicle testing centre within the borough of Eastleigh dated
no more than 30 days prior to the expiry of the licence. If the full mechanical and
visual inspection is carried out by the workshop at Hedge End Depot, an MOT
will not be required as a certificate of compliance will be issued..

11.2 Without prejudice to the foregoing, where more than six years has elapsed since
the first registration of the private hire vehicle under the Vehicles (Excise) Acts of
1949, 1971, or successor legislation, the private hire vehicle shall undergo a
mechanical and visual inspection by an approved testing station in the period of
10 days  either side of the date six months from the last grant of the vehicle licence
(the “due date”) and the vehicle test certificate shall be presented for inspection
to the Licensing office within 14 days of the due date.

12. DAMAGE TO VEHICLE
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12.1  The proprietor must inform the licensing office of either mechanical or body 
damage within three days. An assessment will be made of the damage by 
Licensing staff who will determine the next steps. Minor damage will normally be 
expected to be repaired within 1 month, some matters may be given a shorter 
period. After repair the vehicle may be required to pass a mechanical inspection 
at a place to be determined by the Council, subject to payment of an appropriate 
fee. The private hire vehicle plate is liable to be removed from any vehicle which, 
in the opinion of an appropriate Officer or agent of the Council in any way 
constitutes a danger to the public, is in breach of any road traffic enactment or 
the Construction and Use Regulations, or is unfit for use as a private hire vehicle. 
On completion of the repairs, to the satisfaction of the Senior Licensing Officer, 
the licence plate may be restored. 

12.2 The removal of the private hire licence plate will constitute suspension of the 
vehicle licence. 

13. INSURANCE

13.1 At all times during the currency of the licence the licence holder shall keep in
force in relation to the use of the vehicle as a private hire vehicle a policy of
insurance complying with the requirements of Part VI of the Road Traffic Act 1972
or subsequent relevant legislation..

14. PRODUCTION OF DOCUMENTS

14.1 The proprietor shall on being so required by an authorised officer, produce for
inspection the licence and/or the certificate of insurance in relation to the use of
the vehicle as a private hire vehicle. Provided that, if the proprietor fails to produce
such licence and/or certificate of insurance on request, he shall produce it within
five days of such request to an authorised officer at the office of the Service
Manager for Licensing.

15. SEATING CAPACITY

15.1 Every private hire vehicle shall have sufficient seating capacity to carry not less
than four nor more than eight passengers in comfort in addition to the driver.

16. NUMBER OF PASSENGERS

16.1 The licensee shall not convey, or cause or permit to be conveyed in the vehicle a
greater number of persons, exclusive of the driver, than specified in the licence.
In addition, children under three years will not be conveyed in the front seat of a
vehicle whether restrained or unrestrained. Children and babies in arms are
included in the calculation.

17. TAXIMETER

17.1 Should a taximeter be installed in a private hire vehicle, it must be electronically
designed and of the type and model approved by the Council. It must be fitted in
a position satisfactory to the Council.

17.2 No operator, proprietor or driver may tamper with the mechanism of the Taximeter
or its seals provided that, should the meter become defective it may be replaced
by a service meter.
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17.3 Any tariff set in the meter must correspond to the tariff approved by the operator 
the vehicle is licensed with.  

18. TRANSFER OF LICENCE

18.1 If the proprietor of a private hire vehicle transfers his licence and vehicle, he shall
within fourteen days give notice to the Head of Legal Services for Licensing
details of the name and address of the person to whom he has transferred the
licence.

19. ADHERENCE TO BOOKINGS

19.1 The holder of a licence who has agreed, or whose vehicle has been hired to be
in attendance at an appointed time and place shall, unless delayed or prevented
by some sufficient cause, punctually attend with such vehicle at such appointed
time and place.

20. WEDDINGS AND FUNERALS

20.1 Private hire vehicles being used to carry passengers to, from or in connection
with any wedding ceremony or funeral will not be required to display a private hire
vehicle plate during such journeys.

21. SPECIALIST VEHICLES

21.1 In exceptional circumstances, the Service Manager for Licensing may determine
that a vehicle is a specialist vehicle, such as, but not exclusively, stretched
limousines, classic cars and other unusual vehicles to be used for private hire.
The council shall maintain a separate policy for specialist vehicles.

21.3 Where the Service Manager for Licensing determines that a vehicle is a specialist
vehicle, and that it is intended to be used in the circumstances described in
section 75(3) of the Local Government (Miscellaneous Provisions) Act 1976, a
notice may be issued of the suspending the requirement for the display of the rear
licence plate in those circumstances, as required by condition 9.1 above.

21.4 Additionally, in the case of a specialist vehicle, the Service Manager for Licensing
may, at his absolute discretion, suspend or amend all or some of the provisions
of the following conditions:

• 3.3.5 (doors) as long as at least two doors open onto the nearside (pavement)
of the vehicle;

• 3.3.8 (right hand drive);

• 4. (age of vehicle);

• 8.2 (no booking no ride and identification stickers)

22 VEHICLE SPECIFICATION 

22.1 All licensed private hire vehicles shall be maintained to their original specification 
whilst the licence remains in force. This includes all supporting systems such as 
air conditioning, heated screens etc.. 

22.2 All vehicles will meet the relevant type approval for passenger vehicles able to 
carry 8 or less passengers excluding the driver. Any adapted vehicles will need 
to provide appropriate government certification demonstrating compliance.  

22.3 All licensed vehicles will be kept clean both internally and externally, all furniture 
and fittings must be well maintained. 
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23. CCTV

23.1 Proprietors may fit cameras to record either external or internal images, however
they must ensure appropriate signage is exhibited on the vehicle and the
proprietor has provided evidence of registration with the Information
Commissioners Office.

23.2 Any evidence of inappropriate use of data from such equipment may be used in
the consideration of the continuance of any licence issued by the authority.

24 OPERATOR

24.1 Normally we will only allow a private hire vehicle to work for one operator at a
time. The Council will consider applications from a sole vehicle proprietor with
their own operator licence to take contract bookings, such as a school run
contracts in addition to work with one other operator.

25 CONVICTIONS

25.1 Any person who has an interest in the licence must notify the Licensing team at
the Council within 2 working days of any arrest or conviction.

26. SMOKING

26.1 Smoking, including the use of electronic smoking devices/vaping, is not permitted
in a licensed vehicle. (See additional information)

Note: For the avoidance of doubt all of the above requirements shall be deemed to form 
both the Council’s policy (i.e. pre requisite to the grant of the licence) as well as 
conditions subject to which the licence is granted (which will continue to apply 
thoughout the duration of the licence, as appropriate. As a result, any requirement 
which requires action or implementation prior to the grant of the licence is to be 
considered the Council’s policy and any requirement to be complied with after the 
grant of the licence is a condition and compliance is required for the duration of 
the licence. 
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ADDITIONAL INFORMATION 

Please note that this information does not form part of Eastleigh Borough Council’s 
licence policy or conditions 

Drivers, proprietors and operators of licensed hackney carriages and private hire 
vehicles are reminded of the other statutory duties and restriction placed on them, 
amongst which are the following: 

Smoking 

The Health Act 2006 prohibits the smoking of tobacco or any other 
substance by anyone in a licensed hackney carriage or private hire 
vehicle. The legislation applies at all times whilst the vehicle remains 
licensed. 
The smoking of e-cigarettes/vaping in a licensed vehicle is also 
prohibited at any time. 

Every licensed vehicle is required to carry appropriate signage under 
the Smoke-free (Signs) Regulations 2007. Guidance and signs are 
available from: 
http://www.smokefreeengland.co.uk/resources/guidance-and-
signage.html  

Assistance Dogs 
The Equality Act 2010 imposes a duty on licensed drivers and operators to convey any 
guide, hearing or other assistance dog in a licensed hackney carriage or private hire 
vehicle. 
Drivers must: 

• carry assistance dogs accompanying disabled people;

• do so without additional charge; and

• allow the dog to remain with the passenger

Operators must: 

• accept bookings made by or on behalf of a disabled person who is accompanied by
an assistance dog;

• accept bookings made by a person who will be accompanied in a PHV by such a
disabled person; and

• not make an additional charge for carrying the assistance dog

If a driver has a medical condition, such as severe asthma, which is 
aggravated by contact with dogs, or is allergic or has an acute 
phobia to dogs, it may be possible for them to qualify for an 
exemption. Please discuss this with the licensing team in the first 
instance, to whom application for exemption must be made. The 
driver will be required to produce conclusive medical evidence in 
support of his application. 

Please note that the law does not allow for an exemption to be 
granted on religious grounds. 
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Additional information is available from: 
http://www.dft.gov.uk/transportforyou/access/taxis/ 

Identification Signs 
For the purpose of condition 8 (identification) and in order to avoid doubt, an example of 
the identity stickers appear below. 

All private hire vehicles shall display two “Borough Identity Stickers” of the prescribed type. 
One sticker must be clearly displayed on both the near and off sides of the vehicle, either 
on the doors or rear quarter panel.  

The Borough Identity Sticker shall be to the satisfaction of Eastleigh Borough Council.

Option 1 
Supplied with your plate by the licensing team and of A4 in size. 

OR 
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Option 2 

 
 
 

The Borough Identity Sticker (option 2) shall be to the satisfaction of the Council and shall 
be 240 mm in height by 600 mm in width on a white background. 

OPERATOR 
DETAILS 
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PRIVATE HIRE VEHICLE DRIVERS LICENCE 
POLICY AND CONDITIONS 

From XXXXXX
PRIVATE HIRE VEHICLE DRIVER POLICY 

1. Before a Private Hire Vehicle Driver's Licence is granted or renewed the applicant must:
-

1.1 Complete and submit to Eastleigh Borough Council an application in the form prescribed
by the Council;

1.2 Satisfy Eastleigh Borough Council that: - 

1.2.1 he/she is a fit and proper person to hold such a licence including the right to work in the 
UK, adhering to relevant legislation and the council’s code of conduct for drivers; 

1.2.2 he/she is medically fit to drive a private hire vehicle. For this purpose the applicant shall, 
produce a medical report in the manner approved by Eastleigh Borough Council and to 
be no older than 3 months. Thereafter medical certificates in the approved manner shall 
be produced by applicants every 5 years until reaching the age of 65 years when an 
annual medical is required. The licensing authority may submit completed certificates to 
an independent practice for confirmation of meeting the required standards. 

1.2.3 he/she has attained the age of 19 years 
1.2.4 he/she has, for at least two years prior to the date of the application, held a driver's licence 

(not being a provisional licence) granted to the applicant under Part III of the Road Traffic 
Act 1972 authorising him to drive a motor car; 

1.2.5 Except those applicants within 1.2.6 below he/she has a sound knowledge of the 
topography of the Borough of Eastleigh, the routes to the four major airports and 
attractions in the South of England and understands the legislation and conditions that 
apply to both hackney carriages and private hire vehicles.  

1.2.6 Applicants who apply for a restricted licence to drive school run and access to work 
contracts or other similar such work as approved by the licensing department shall only 
take the part of the test relevant to the legislation and conditions applicable to the hackney 
carriage and private hire trades. 

1.3 Produce annually for examination a current driving licence issued to the applicant under 
the Road Traffic Acts 1960-1972 (as amended) and appropriate authorisation to carry out 
a check with DVLA.. 

1.4 Be the subject of a 6 monthly enhanced disclosure of criminal convictions including a 
check on the children and adults barring lists made to Eastleigh Borough Council as 
licensing authority and to maintain a current subscription to the update service. 

1.5 Be the subject of a check with the National Anti Fraud Network database on refusals and 
revocations of hackney carriages and private hire licences. 

1.6 Be the subject of a recent (no older than six months) licence check with the Driver and 
Vehicle Licensing Agency made by Eastleigh Borough Council as licensing authority 

1.7 Undergo and pass an approved basic skills assessment in oral and written English and 
arithmetic to the the satisfaction of Eastleigh Borough Council 

1.8 Undergo and pass a driving skills assessment to the satisfaction of Eastleigh Borough 
Council. 

1.9 Shall demonstrate they have enrolled onto a BTech qualification for transporting 
passengers by taxi and private hire vehicle or updated equivalent and shall only be 
granted a licence for a period of 1 year. On presenting evidence to the licensing office 
demonstrating they have obtained the qualification, the licence expiry will be extended 
to the full 3 years but back to the last day of the previous month, but no more than 36 
months since the original grant. 

APP 4
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1.10 With effect from 1st January 2021 all applicants for private hire driver licences will have 
successfully completed safeguarding training approved by Eastleigh Borough Council 
within the 3 years preceding the application. 
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PRIVATE HIRE VEHICLE DRIVERS' LICENCE CONDITIONS 

General 

The holder of a Private Hire Vehicle Driver's licence must observe and carry out the requirements 
of Part II of the Local Government (Miscellaneous Provisions) Act 1976, and any order or 
regulation made thereunder, and the requirements of any other Act of Parliament or orders, 
regulations or byelaws made thereunder relating to the driving of motor vehicles. 

Interpretation 

In this licence and in these Conditions, unless the subject or context otherwise requires:- 

"authorised officer" means any officer of the Council authorised in writing by the Head of Legal 
Services of the Council for the purposes of Part II of the Local Government (Miscellaneous 
Provisions) Act 1976; 

"the Council" means Eastleigh Borough Council; 

"licence plate" means the plate issued by the Council for the purpose of identifying the vehicle as 
a private hire vehicle duly licensed by the Council. 

1. APPEARANCE OF DRIVER

1.1 The driver of a Private Hire Vehicle shall be clean and tidy in appearance and shall be
attired to a standard acceptable to the Council.

1.2 Acceptable - will include long or short-sleeved shirts with collars, long trousers,
skirts, tailored shorts, dresses, shoes.

1.3 Unacceptable - Jeans, singlets, shorts or bathing costumes, jogging pants, flip 
flops, high heels, sandals, ripped or dirty clothes. 

1.4 and shall behave in a civil and orderly manner and shall take all reasonable precautions 
to ensure the safety of persons conveyed in or entering or leaving the vehicle. 

2. VEHICLE LICENCE PLATE

2.1 The driver shall not wilfully or negligently cause or suffer the number of the licence on
the plate issued by the Council to be concealed from public view or to be so defaced
as to be illegible.

3. PLYING FOR HIRE

3.1 The licensee shall not, whilst driving or in charge of a private hire vehicle,

3.1.1 tout or solicit any person to hire or be carried for hire in any private hire vehicle, or

3.1.2 cause or procure any other person to tout or solicit any person to hire or be carried for
hire in any private hire vehicle, or

3.1.3 offer that vehicle for immediate hire while the licensee of that vehicle is on a road or
other place to which the public have access, or
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3.1.4 accept an offer for the immediate hire of that vehicle whilst the licensee of that vehicle 
is on a road or other place to which the public have access except where such offer is 
first communicated to by the operator the vehicle is aligned to. (In this Condition, "road" 
means any highway and any other road to which the public have access and includes 
bridges over which a road passes). 

4. NUMBER OF PASSENGERS

4.1 The licensee shall not convey, or cause or permit to be conveyed in the vehicle a
greater number of persons, exclusive of the driver, than specified in the licence. In
addition, children under three years will not be conveyed in the front seat of a vehicle
whether restrained or unrestrained. For the avoidance of doubt children and babies in
arms are included in the number of passengers.

5. DRIVER'S BADGE

5.1 The licensee shall, when acting in accordance with the private hire vehicle driver's
licence granted to him/her, wear the badge issued to him/her in such position and
manner as to be plainly and distinctly visible and display the second badge in a
prominent position in the vehicle.

6. RETURN OF DRIVER'S BADGE

6.1 The driver's badges referred to in Condition 5 shall remain the property of the Council
and if the driver's licence is not renewed or is revoked shall be returned by the licensee
to the Council within seven days of the serving upon him/her of a notice by the Head
of Legal Services requiring the return of such badge.

7. CHANGE OF ADDRESS

7.1 The holder of a private hire vehicle driver's licence shall notify the licensing team in
writing within seven days any change of his/her address. Using the prescribed form

8. ADHERENCE TO BOOKING

8.1 The driver of a private hire vehicle which has been hired to be in attendance at any
appropriate time and place shall, unless delayed and prevented by some sufficient
cause, punctually attend at the appointed time and place.

9. DRIVER'S OBLIGATIONS

9.1 The driver shall, when requested by the hirer,

9.1.1 convey a reasonable quantity of luggage,

9.1.2 afford reasonable assistance in loading and unloading, including assistance in
removing luggage to and from the entrance of any house or other place where he
collects or sets down his passengers,

9.1.3 Provide an accurate receipt with the date, time and cost of the journey, your name,
badge number and operator contact details.
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9.2 Provided always that the driver of a private hire vehicle shall not be obliged to convey:- 

9.2.1 (a) any article or animal, except assistance dogs, which is of such bulk or
amount or character that the carrying of such article or animal would be
likely to cause damage to the vehicle or its fittings.

9.2.2 any petroleum spirit or explosive or dangerous substance. 

9.2.3 any noxious, odorous, foul or offensive substance. 

9.2.4 any person in a state of significant intoxication. 

10. LOST PROPERTY

10.1 The driver shall, immediately after the termination of any hiring, or as soon as
practicable afterwards, carefully search the vehicle for any property that may have been
accidentally left therein and, if such property is found, or is handed to him, unless it be
sooner claimed by or on behalf of its owner, take it within 24 hours to the operator of
the vehicle.

10.2 Be entitled to receive from any person to whom the property shall be delivered an
amount equivalent to the fare from the place of finding to the operator’s office where
deposited.

11. DISABLED PERSONS

11.1 No person shall refuse to carry a passenger in a private hire vehicle by reason of the
fact that the passenger is disabled or requires to have with them a wheelchair or other
facility of reasonable size for the disabled.

12. ADVERTISEMENTS

12.1 The driver of a private hire vehicle shall not place or suffer to be placed in any window
or in any part of the vehicle any advertisement, sign, printed matter or distinguishing
mark other than such has been approved or authorised by the Council.

13. RESTRICTED DRIVER LICENCES

13.1 At the discretion of the Head of Legal Services, a licence may be issued entitling the
holder to drive private hire vehicles only when undertaking certain classification of
contract work such as school or access to work contracts.

14. CONVICTIONS, ARRESTS ETC.

14.1 The holder of a private hire driver’s licence shall notify the Head of Legal Services of
their being convicted of any criminal or motoring conviction or being subject to any
finding of guilt or caution or arrest for any offence immediately.

15. SMOKING

15.1 In addition to not allowing smoking in the vehicle you must not use or allow to be used
an e-cigarette/vaping or similar smoking type object.
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16. HEALTH

16.1 You need to be medically fit before we will grant a licence. When you are a licence 
holder, if you have a serious illness or injury, such as a heart attack, stroke, broken 
limbs, diabetes or sleep apnoea, you must tell us, in writing, as soon as possible  and 
within five days of the start of the illness or injury. This also applies to anything that 
may affect your driving, or that has to be reported to the DVLA because it would affect 
your licence. We may ask you to have an additional medical examination or to produce 
written confirmation from your own GP or hospital consultant about your continued 
fitness to drive. The council may also seek an independent assessment of any such 
report or medical.  
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ADDITIONAL INFORMATION 

Please note that this information does not form part of Eastleigh Borough Council’s licence 
policy or conditions 

Drivers, proprietors and operators of licensed hackney carriages and private hire vehicles 
are reminded of the other statutory duties and restriction placed on them, amongst which 
are the following: 

Smoking 

The Health Act 2006 prohibits the smoking of tobacco or any other 
substance by anyone in a licensed hackney carriage or private hire 
vehicle. The legislation applies at all times whilst the vehicle remains 
licensed. 
The smoking of e-cigarettes/vaping in a licensed vehicle is also 
prohibited at any time. 

Every licensed vehicle is required to carry appropriate signage under 
the Smoke-free (Signs) Regulations 2007. Guidance and signs are 
available from: 
http://www.smokefreeengland.co.uk/resources/guidance-and-
signage.html  

Assistance Dogs 
The Disability Discrimination Act 1995 imposes a duty on licensed drivers and operators to 
convey any guide, hearing or other assistance dog in a licensed hackney carriage or 
private hire vehicle. 
Drivers must: 

• carry assistance dogs accompanying disabled people;

• do so without additional charge; and

• allow the dog to remain with the passenger

Operators must: 

• accept bookings made by or on behalf of a disabled person who is accompanied by an
assistance dog;

• accept bookings made by a person who will be accompanied in a PHV by such a
disabled person; and

• not make an additional charge for carrying the assistance dog

If a driver has a medical condition, such as severe asthma, which is 
aggravated by contact with dogs, or is allergic or has an acute 
phobia to dogs, it may be possible for them to qualify for an 
exemption. Please discuss this with the licensing team in the first 
instance, to whom application for exemption must be made. The 
driver will be required to produce conclusive medical evidence in 
support of his application. 

Please note that the law does not allow for an exemption to be 
granted on religious grounds. 
Additional information is available from: http://www.dft.gov.uk/transportforyou/access/taxis/ 
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PRIVATE HIRE VEHICLE OPERATOR LICENCE 
POLICY AND CONDITIONS 

From XXXXXX 

PRIVATE HIRE OPERATOR LICENCE POLICY 

1. 
Before a licence is granted to a private hire vehicle operator, the applicant must:- 

1.1 
complete and submit to the Council an application in the form prescribed by the 
Council, and 

1.2 Provide original documentation as required in support of the application 

1.3 Satisfy the Council that the applicant is a fit and proper person to hold such a licence. 
Applicants will be required to provide a DBS certificate no more than 6 months old to 
assist with this.  

APP 5
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PRIVATE HIRE OPERATOR LICENCE CONDITIONS 

General 

The holder of a private hire vehicle operator's licence must observe and carry out the 
requirements of the Local Government (Miscellaneous Provisions) Act 1976, Part II, and any 
order or regulation made thereunder, and the requirements of any other Act of Parliament or 
orders, regulations or byelaws made thereunder relating to the operation of the motor 
vehicle(s) in accordance with the licence. Additionally, must be compliant with all other 
legislation relating to their operation, for example health and safety and employment 
legislation.  

Interpretation 

In this licence and in this document, unless the subject or context otherwise requires:- 

• 

"authorised officer" means any officer of the Council authorised in writing by the Head of 
Legal Services of the Council for the purposes of Part II of the Local Government 
(Miscellaneous Provisions) Act 1976;; 

• "the Council" means the Eastleigh Borough Council;

• "hackney carriage" has the same meaning as in the Town Police Clauses Act 1847;

• 
"licence plate" means the plate issued by the Council for the purpose of identifying the
vehicle as a private hire vehicle duly licensed by the Council;

• 
"proprietor" includes a part-proprietor and, in relation to a vehicle which is the subject of
hire purchase agreement, means the person in possession of the vehicle.

The proprietor shall observe and carry out the following terms and conditions:- 

2. Transfer of licence

2.1 The licence is not transferable to another person nor does authorise the licensee to
operate from any address(es) other than that (those) specified in the licence.

3. Number of Passengers

3.1 The licensee shall not convey, or cause or permit to be conveyed in the vehicle a
greater number of persons, exclusive of the driver, than specified in the licence. In
addition, children under three years, including babies in arms will not be conveyed in
the front seat of a vehicle whether restrained or unrestrained but do count towards the
number of passengers.

4. Records of Bookings

4.1 An operator shall maintain a record of bookings in a form required by the Council and
to enter or arrange to be entered, the details required below. Such record shall be
produced to an authorised officer of the council or any police officer for inspection
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4.2 All record shall be maintained for at least 12 months. The record shall contain the 
following information as to each booking. 

• Name of passenger and place where passenger is to be picked up;

• time and date when passenger is to be picked up;

• and destination where known;

• licence number of private hire vehicle and driver so used or the name and contact 
details of another operator the booking was passed to.

• The hours drivers are logged on in any 24 hours.

4.3 The operator shall maintain a system to prevent bookings being allocated to any 
vehicle or driver that is not currently suitably licensed, insured and up to date with 
required testing.  

5. Contracts

5.1 Every contract for the hire of a private hire vehicle licensed by the Council shall be
deemed to be made with the operator who accepted the booking for that vehicle,
whether or not the operator provided the vehicle.

6. Employment of Drivers and Operation of Vehicles

6.1 The operator shall notify the Licensing Authority in writing within seven days of the
commencement or termination of employment of any driver or owner driver in their
employ using the prescribed form.

6.2 The operator shall notify the Licensing Authority in writing within seven days of the
commencement or termination of any vehicles operated by them using the prescribed
form.

7 Employment of staff with access to personal data

7.1 The operator shall require staff that have access to personal data to obtain a basic
DBS certificate dated no less than 6 months from the start of employment and at least
every three years thereafter and to have a policy in place to ensure only appropriate
persons are employed that have access to personal data. Operators should look at the
current guidance provided by the licensing authority on the matter.

8 Disabled Persons

8.1 No person shall refuse to carry a passenger in a private hire vehicle by reason of the
fact that that passenger is disabled or requires to have with them a wheelchair or other
facility of reasonable size for the disabled

9 Use of Premises

9.1 The operating address of the private hire operator must be within the Eastleigh
Borough boundary. The private hire operation can only be run from the operating
address given on the licence. Applicants may need to apply for planning permission.

9.2 The licence holder while carrying on the business of an operator must ensure that the
use of the office premises complies with the requirements of the relevant planning
legislation.

9.3 The licence holder, while carrying on the business of an operator, shall not permit
licensed private hire vehicles to obstruct entrances to adjoining premises.
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9.4 The licence holder will not permit annoyance or interference to be caused to residents 
of adjoining premises by the use of radio communication apparatus. 

10. Change of Address

10.1 The operator shall, within seven days, notify in writing to the Council any change of his
address (including any address from which he operates or otherwise conducts his
business as an operator).

11. Convictions

11.1 The operator shall, within two working days, disclose to the Licensing team at the
Council in writing details of any conviction imposed on him.

12. Notification of complaints

12.1 The operator must maintain a register of complaints by the public in a format approved
by the Council (computerised or hard copy). The format of the complaints register must
be maintained in the manner prescribed by the Council and allow an authorised officer
to inspect the records. .

12.2 The specified complaints or allegation are:

• of sexual misconduct, sexual harassment or inappropriate sexual attention

• racist behaviour

• violence

• dishonesty

• breaches of equality.

12.3 The operator must provide the account of any complaints requested by an authorised 
officer and assist the authorised officer to communicate with any witness or 
complainant.  

13. Lost Property

13.1 Operators must provide a policy on how lost property handed in by drivers will be dealt
with.
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ADDITIONAL INFORMATION 
Please note that this information does not form part of Eastleigh Borough Council’s licence 
policy or conditions 

Drivers, proprietors and operators of licensed hackney carriages and private hire vehicles are 
reminded of the other statutory duties and restriction placed on them, amongst which are the 
following: 

Smoking 

The Health Act 2006 prohibits the smoking of tobacco or any other 
substance by anyone in a licensed hackney carriage or private hire 
vehicle. The legislation applies at all times whilst the vehicle remains 
licensed. 

Every licensed vehicle is required to carry appropriate signage under 
the Smoke-free (Signs) Regulations 2007. Guidance and signs are 
available from: 
http://www.smokefreeengland.co.uk/resources/guidance-and-
signage.html 
The smoking of e-cigarettes in a licensed vehicle is also prohibited at 
any time. 

Assistance Dogs 
The Disability Discrimination Act 1995 imposes a duty on licensed drivers and operators to 
convey any guide, hearing or other assistance dog in a licensed hackney carriage or private 
hire vehicle. 
Drivers must: 

• carry assistance dogs accompanying disabled people;

• do so without additional charge; and

• allow the dog to remain with the passenger

Operators must: 

• accept bookings made by or on behalf of a disabled person who is accompanied by an
assistance dog;

• accept bookings made by a person who will be accompanied in a PHV by such a disabled
person; and

• not make an additional charge for carrying the assistance dog

If a driver has a medical condition, such as severe asthma, which is 
aggravated by contact with dogs, or is allergic or has an acute phobia 
to dogs, it may be possible for them to qualify for an exemption. Please 
discuss this with the licensing team in the first instance, to whom 
application for exemption must be made. The driver will be required to 
produce conclusive medical evidence in support of his application. 

Please note that the law does not allow for an exemption to be granted 
on religious grounds. 
Additional information is available from: http://www.dft.gov.uk/transportforyou/access/taxis/ 
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An Agreement on Working Together 

The Council and those who provide taxi and private hire services share the aim of 

providing A safe, reliable and efficient service to the people of Eastleigh. 

The Council needs to remember that the trade needs to make a living, otherwise 

there would be no service at all. 

And the trade needs to remember that if the Council did not make sure that vehicles 

are safe, and drivers are honest and fit people, the public would lose confidence and 

stop using taxis and private hire vehicles. 

So it makes sense for the Council and those who drive, operate and own taxis and 

private hire vehicles to work together. 

The law says that the Council is responsible for issuing licences and for making 

licence conditions. The elected Councillors on the Administration Committee set the 

rules. The staff who are employed in the Licensing Section of the Council’s Legal  

Services Unit put them into practice. 

The Council will: 

1. invite owners, drivers and operators of taxi and private hire vehicles to

comment on any proposals to change Council policy that relates to licence

conditions, the trade, or the administration of licensing.

2. consider all comments received, though the Council must keep its legal duty

to make up its own mind about what to do

3. arrange at least three meetings a year of a discussion forum for the trade and

relevant Councillors and Council staff

4. circulate minutes to all reps and drivers

5. cover all reasonable costs of consultation

The trade (meaning both hackney and private hire) will: 

1. Choose representatives of drivers, operators and owners of both taxis and

private hire vehicles. The arrangements for doing so shall be proposed by

each trade and must be agreed by the forum as a whole. (Where any

administration is required, for example, to collect nominations or organise a

ballot, the Licensing Section of the Council’s Legal Services Unit will provide

this. The Licensing Section will tell all licensees the results of the elections in

writing.)

2. be responsible for collecting and collating views from their fellow licensed

colleagues and reporting them accurately to the Council

3. help the Council get information out

4. recognise the Council’s legal responsibilities and strategic aims in exercising

their duties in accordance with the paramount consideration of public safety.

APP 6
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Everyone involved will respect each other’s position and behave politely, 

professionally and constructively to find a joint solution (where possible) to any 
problems. Shouting and abusive behaviour will not be tolerated. 

Notes on representation: when private hire vehicles started being represented at the 

forum for the first time in 2007, it was decided that the number of reps from the 

hackney carriage and private hire vehicle trades would be equal, at 4, with 

agreement that this could be reviewed if it was felt necessary. 

The Election Process. 

The hackney carriage and private hire trade has four representatives each on the Licensing 

Transport Forum and to retain consistency, continuity and knowledge it is suggested that 

only four of the eight members (two Hackney Carriage and two Private Hire representatives) 

stand for election at any one time, so each member would serve at least two years. 

Any licensed person wishing to be considered for a trade representative position is required 

to submit a written statement to the senior licensing officer detailing their full name and what 

they feel they have to offer to other trade members and the transport forum. Any statements 

received by the licensing team will be distributed to the trade for their consideration. The 

voting process will take place usually by submitting who you wish to vote for via email. After 

the 2 week voting period has passed, the licensing team will count all received votes and 

publish the results on the taxi noticeboard at www.eastleigh.gov.uk/taxis. 

All elected trade representatives are invited to attend the Licensed Transport Forum usually 

held three times a year at Eastleigh House, as well as any working groups set up for 

licensing matters.  

http://www.eastleigh.gov.uk/taxis
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1. Many members of our society use, and even rely on, hackney carriages and private

hire vehicles to provide transportation services. This can be on a regular basis, or

only occasionally, but in all cases passengers, other road users and society as a

whole must have confidence in the safety and suitability of the driver, the vehicle

itself and anyone involved with the booking process.

2. All those involved in the hackney carriage and private hire trades (hackney carriage

and private hire drivers, hackney carriage and private hire vehicle owners and private

hire operators) should be persons of the highest integrity. This is true, of the vast

majority of those involved in these trades, they are decent, upstanding, honest and

hard‐working individuals. Unfortunately, as in any occupation or trade, there are

those few who fail to conform to those standards.

3. The purpose of this document is to offer guidance on how licensing authorities can

determine whether a particular person is safe and suitable either to be granted a

licence in the first place or to retain such a licence. A policy can be robust, it can

include terms such as never, but each case is then considered on its own merits in

the light of that policy.

4. Any decision by a licensing authority to refuse, suspend or revoke a licence can be

appealed through the courts.

Pre‐application requirements 

5. Licensing authorities are entitled to set their own pre‐application requirements. These

will vary depending upon the type of licence in question but can include some or all of

the following (these are not exhaustive lists):

Vehicles: 

• Basic DBS checks;

• Specifications e.g. minimum number of doors, minimum seat size, headroom, boot

space

etc;

• Mechanical tests and tests of the maintenance of the vehicle e.g. ripped seats etc;

• Emission limits/vehicle age limits;

• Wheelchair accessibility requirements.

Drivers: 

• Enhanced DBS checks with update service;

• Checks made to the National Anti Fraud Network database on refusals and

revocations of

• hackney carriage and private hire licences (when available);

• Medical checks;

• Knowledge of the geographic area;

• Spoken and written English tests;

• Disability awareness training;

• Child sexual exploitation and safeguarding training.

APP 7
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Operators: 

• Basic DBS checks;

• Details of their vetting procedures for their staff;

• Knowledge of the licensing area.

6. In relation to each of these licences, the licensing authority has discretion as to

whether or not to grant the licence.

7. Drivers and operators cannot be granted a licence unless the authority is satisfied

that they are a “fit and proper person” to hold that licence (see Local Government

(Miscellaneous Provisions) Act 1976 ss 51 and 59 in respect of drivers; s55 in

respect of operators).

8. There are no statutory criteria for vehicle licences, therefore the authority has an

absolute discretion over whether to grant either a hackney carriage or private hire

proprietor’s licence.

9. “Fit and proper” means that the individual (or in the case of a private hire operator’s

licence, the limited company together with its directors and secretary, or all members

of a partnership) is “safe and suitable” to hold the licence.

10. In determining safety and suitability the licensing authority is entitled to take into

account all matters concerning that applicant or licensee. They are not simply

concerned with that person’s behaviour whilst working in the hackney carriage or

private hire trade. This consideration is far wider than simply criminal convictions or

other evidence of unacceptable behaviour, and the entire character of the individual

will be considered. This can include, but is not limited to, the individual’s attitude and

temperament.

11. Convictions for attempt or conspiracy will be regarded as convictions for the

substantive crime. A caution is regarded in exactly the same way as a conviction.

Fixed penalties and community resolutions will also be considered in the same way

as a conviction.

12. It is important to recognise that matters which have not resulted in a criminal

conviction can and will be taken into account by the licensing authority where

appropriate. In addition, complaints where there was no police involvement will also

be considered. Within this document, any reference to “conviction" will also include

matters that amount to criminal behaviour, but which have not resulted in a

conviction. However appropriate weight must be applied to the evidence available.

13. In the case of any new applicant who has been charged with any offence and is

awaiting trial, the determination will be deferred until the trial has been completed or

the charges withdrawn. Where an existing licensee is charged, it will be for the

licensing authority to decide what action to take in the light of these guidelines.

14. In all cases, the licensing authority will consider the conviction or behaviour in

question and what weight should be attached to it, and each and every case will be

determined on its own merits, and in the light of these guidelines.
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15. Any offences committed, or unacceptable behaviour reported connected to a taxi

licence will be viewed as aggravating features, and the fact that any other offences

were not connected with the hackney carriage and private hire trades will not be seen

as mitigating factors.

16. As the licensing authority will be looking at the entirety of the individual, in many

cases safety and suitability will not be determined by a specified period of time

having elapsed following a conviction or the completion of a sentence. Time periods

are relevant and weighty considerations, but they are not the only determining factor.

17. In addition to the nature of the offence or other behaviour, the quantity of matters

and the period over which they were committed will also be considered. Patterns of

repeated unacceptable or criminal behaviour are likely to cause greater concern than

isolated occurrences as such patterns can demonstrate a propensity for such

behaviour or offending.

18. Most applicants or licensees will have no convictions and that is clearly the ideal

situation. In relation to other people, it is accepted that human beings do make

mistakes and lapse in their conduct for a variety of reasons, and it is further accepted

that many learn from experience and do not go on to commit further offences.

Accordingly, in many cases an isolated conviction, especially if committed some time

ago, may not prevent the grant or renewal of a licence.

19. It is also important to recognise that once a licence has been granted, there is a

continuing requirement on the part of the licensee to maintain their safety and

suitability. The licensing authority has powers to take action against the holder of all

types of licence (driver’s, vehicle and operator’s) and it must be understood that any

convictions or other actions on the part of the licensee which would have prevented

them being granted a licence on initial application will lead to that licence being

revoked.

20. Any dishonesty by any applicant or other person on the applicant’s behalf which is

discovered to have occurred in any part of any application process (e.g. failure to

declare convictions, false names or addresses, falsified references, cheating in tests)

will result in a licence being refused, or if already granted, revoked and may result in

prosecution.

21. As the direct impact on the public varies depending upon the type of licence applied

for or held, it is necessary to consider the impact of particular offences on those

licences separately. However, there are some overriding considerations which will

apply in all circumstances.

22. Generally, where a person has more than one criminal conviction, this will raise

serious questions about their safety and suitability. The licensing authority is looking

for safe and suitable individuals, and once a pattern or trend of repeated offending is

apparent, a licence will not be granted or renewed.

23. Where an applicant/licensee is convicted of an offence which is not detailed in this

guidance, the licensing authority will take that conviction into account and use these

guidelines as an indication of the approach that should be taken.
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24.  These guidelines do not replace the duty of the licensing authority to refuse to grant 

a licence where they are not satisfied that the applicant or licensee is a fit and proper 

person. Where a situation is not covered by these guidelines, the authority must 

consider the matter from first principles and determine the fitness and propriety of the 

individual. 

Drivers 

25. There is no evidence which can provide precise periods of time which must elapse 

after a crime before a person can no longer be considered to be a risk of reoffending, 

but the risk reduces over time. In light of that, the suggested timescales below are 

intended to reduce the risk to the public to an acceptable level. 

 

26. As the criteria for determining whether an individual should be granted or retain a 

hackney carriage driver’s licence are identical to the criteria for a private hire driver’s 

licence, the two are considered together. 

 

27.  A driver has direct responsibility for the safety of their passengers, direct 

responsibility for the safety of other road users and significant control over 

passengers who are in the vehicle. As those passengers may be alone, and may 

also be vulnerable, any previous convictions or unacceptable behaviour will weigh 

heavily against a licence being granted or retained. 

 

28.  As stated above, where an applicant has more than one conviction showing a 

pattern or tendency irrespective of time since the convictions, serious consideration 

will need to be given as to whether they are a safe and suitable person. 

 

29.  In relation to single convictions, the following time periods should elapse following 

completion of the sentence (or the date of conviction if a fine was imposed) before a 

licence will be granted. 

Crimes resulting in death 

30.  Where an applicant or licensee has been convicted of a crime which resulted in the 

death of another person or was intended to cause the death or serious injury of 

another person they will not be licensed. 

Exploitation 

31.  Where an applicant or licensee has been convicted of a crime involving, related to, 

or has any connection with abuse, exploitation, use or treatment of another individual 

irrespective of whether the victim or victims were adults or children, they will not be 

licensed. This includes slavery, child sexual exploitation, grooming, psychological, 

emotional, financial or domestic abuse, but this is not an exhaustive list. 

Offences involving violence 

32.  Where an applicant has a conviction for an offence of violence, or connected with 

any offence of violence, a licence will not be granted until at least 10 years have 

elapsed since the completion of any sentence imposed. 

Possession of a weapon 
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33. Where an applicant has a conviction for possession of a weapon or any other

weapon related offence, a licence will not be granted until at least 7 years have

elapsed since the completion of any sentence imposed.

Sex and indecency offences 

34. Where an applicant has a conviction for any offence involving or connected with

illegal sexual activity or any form of indecency, a licence will not be granted.

35. In addition to the above, the licensing authority will not grant a licence to any

applicant who is currently on the Sex Offenders Register or on any ‘barred’ list.

Dishonesty 

36. Where an applicant has a conviction for any offence of dishonesty, or any offence

where dishonesty is an element of the offence, a licence will not be granted until at

least 7 years have elapsed since the completion of any sentence imposed.

Drugs 

37. Where an applicant has any conviction for, or related to, the supply of drugs, or

possession with intent to supply or connected with possession with intent to supply, a

licence will not be granted until at least 10 years have elapsed since the completion

of any sentence imposed.

38. Where an applicant has a conviction for possession of drugs, or related to the

possession of drugs, a licence will not be granted until at least 5 years have elapsed

since the completion of any sentence imposed. In these circumstances, any applicant

will also have to undergo drugs testing at their own expense to demonstrate that they

are not using controlled drugs.

Discrimination 

39. Where an applicant has a conviction involving or connected with discrimination in

any form, a licence will not be granted until at least 7 years have elapsed since the

completion of any sentence imposed.

Motoring convictions - Minor traffic offences 

40. You can still apply for a licence if you have a conviction for a minor traffic
offence such as obstruction, waiting in a restricted street, speeding, etc.
Hackney carriage and private hire drivers are professional drivers charged with
the responsibility of carrying the public. It is accepted that offences can be
committed unintentionally, and a single occurrence of a minor traffic offence

would not prohibit the granting of a licence. However, applicants with multiple
motoring convictions may indicate that an applicant or licence holder does not
exhibit the behaviours of a safe road user and one that is suitable to drive
professionally.

41. If as a current licence holder you accumulate 9 or more penalty points on your

driving licence while you have a Council licence, you must undertake at your own

expense a Council-approved driver’s awareness course and pass a council

approved driver assessment. You will have two months in which to complete both
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the assessment and awareness course. After that, we will suspend your council 

licence until the assessment is completed and passed. 

42. If you have acquired 12 or more penalty points on your licence the authority
will expect you to be conviction free for a period of at least 3 years before a

licence is granted when you will undertake a new driver application.

Motoring convictions - Major traffic offences (offences that can attract more than 3 points 
for a single offence) 

43. To have a conviction for a major traffic offence demonstrates the driver does not take
their professional responsibilities seriously. The council will expect applicants and
licence holders to be free of such convictions for a period of at least 5 years and
longer for offences that result in an immediate driving ban.

Drink driving/driving under the influence of drugs/using a hand‐held telephone or 

hand held device whilst driving 

44. Where an applicant has a conviction for drink driving or driving under the influence of

drugs, a licence will not be granted until at least 7 years have elapsed since the

completion of any sentence or driving ban imposed. In these circumstances, any

applicant will also have to undergo drugs testing at their own expense to demonstrate

that they are not using controlled drugs.

45. Where an applicant has a conviction for using a held‐hand mobile telephone or a

hand‐held device whilst driving, a licence will not be granted until at least five years

have elapsed since the conviction or completion of any sentence or driving ban

imposed, whichever is the later.

Private Hire Operators 

46. A private hire operator (“an operator”) does not have direct responsibility for the

safety of passengers, other road users or direct contact with passengers who are in

the private hire vehicle (except where they are also licensed as a private hire driver).

However, in performing their duties they obtain and hold considerable amounts of

personal and private information about their passengers which must be treated in

confidence and not revealed to others, or used by the operator or their staff for

criminal or other unacceptable purposes.

47. As stated above, where an applicant has more than one conviction, serious

consideration will need to be given as to whether they are a safe and suitable person.

48. Operators must ensure that any staff that are used within the business (whether

employees or independent contractors) and are able to access any information as

described above are subject to the same standards as the operator themselves. This

can be affected by means of the individual staff member being required by the

operator to obtain a basic DBS certificate. If an operator is found not to be applying

the required standards and using staff that do not meet the licensing authority’s

overall criteria, that will lead to the operator’s licence being revoked.
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49. As public trust and confidence in the overall safety and integrity of the private hire

system is vital, the same standards will be applied to operators as those applied to

drivers, which are outlined above.

Vehicle proprietors

50. Vehicle proprietors (both hackney carriage and private hire) have two principal

responsibilities.

51. Firstly, they must ensure that the vehicle is maintained to an acceptable standard at

all times.

52. Secondly, they must ensure that the vehicle is not used for illegal or illicit purposes.

53. As stated above, where an applicant has more than one conviction, serious

consideration will need to be given as to whether they are a safe and suitable person

to be granted or retain a vehicle licence.

54. As public trust and confidence in the overall safety and integrity of the private hire

system is vital, the same standards will be applied to proprietors as those applied to

drivers, which are outlined above.



Driver Medical Policy   Page 1 of 1    Eastleigh Borough Council 

MEDICAL POLICY FOR HACKNEY CARRIAGE AND PRIVATE HIRE 
DRIVERS  

Standards for hackney carriage or private hire drivers, as vocational drivers, are higher than 
those for ordinary car drivers. In line with recommended good practice, the Council will 
expect licensed drivers to meet the Group 2 vocational driver standards. 

Any medical must either have been completed by the applicants own GP or other GP from 
the same surgery with full access to the applicants medical history or by completing the 
approved medical screening questionnaire certified by a GP from the applicants surgery 
after referring to the applicants medical records and a medical examination conducted by 
any GP or health practitioner qualified to undertake a DVLA Group 2 medical.    

Medicals are required to be repeated every 5 years and be within 3 months (either side) of 
the anniversary date of their original medical examination. On reaching the age of 65 this 
requirement becomes annual.  

Medicals should be conducted no more than 3 months prior to the relevant date, i.e. date of 
grant of a new licence or the anniversary date of the previous medical examination. 

Drivers may be required to undertake further medical examinations if evidence is presented 
raising doubt on the fitness of the applicant/driver. 

The council has the discretion to seek an independent assessment of any completed 
medical form to assist in forming their decision on the fitness of an applicant/driver.   

The council will suspend driver’s licences who do not satisfy the council they continue to 
meet the required standards, this will include no evidence of a satisfactory medical before 
the 5 year renewal date or evidence of an emerging health issue likely to impact on the 
individual meeting the required standard.  

APP 8
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https://www.eastleigh.gov.uk/media/1247/medical-screening.pdf
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HACKNEY CARRIAGE AND PRIVATE HIRE DRIVER’S CODE OF CONDUCT 

In order to promote the image of the hackney carriage and private hire trades, the Council 

has adopted the following Code of Good Conduct, which should be read in conjunction with 

the other statutory, policy and condition requirements set by the authority. 

Responsibility of the Trade 

Licence holders shall endeavour to promote the image of the hackney carriage and private 

hire trade by: 

(a) complying with this Code of Good Conduct;

(b) complying with all the Policy and Conditions of their Licence

(c) behaving in a civil, orderly and responsible manner at all times.

Responsibility to Customers 

Licence holders shall: 

(a) maintain their vehicles in a safe and satisfactory condition at all times;

(b) Hackney Carriage drivers are to always provide a means of accepting payment by card,

including contactless payment.

(c) keep their vehicles clean and suitable for hire to the public at all times;

(d) attend punctually when undertaking a pre-booked hiring;

(e) at no additional cost assist, where necessary, passengers into and out of vehicles;

(f) at no additional cost offer passengers reasonable assistance with luggage.

(g) relationships with customers should be no more than professional, avoid

• unnecessary physical contact,

• building personal relationships and

• talking about sensitive or intimate subjects.

Responsibility to Local Residents and other Road users 

To avoid nuisance to residents and other road users when picking up, dropping off or waiting 

for a fare, a driver shall: 

(a) not sound the vehicle’s horn;

(b) keep the volume of any amplified music to a minimum;

(c) switch off the engine if required to wait;

(d) take whatever additional action is necessary to avoid disturbance to residents in the

neighbourhood.
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(e) park and/or stop considerately, avoiding bus stops, school gates, school zig zags etc..

At taxi ranks drivers shall, in addition to the requirements above: 

(a) rank in an orderly manner and proceed along the rank in order and promptly;

(b) remain in or close to the vehicle.

(c) direct any customer to the front vehicle in the rank

General Information 

Drivers shall: 

(a) pay attention to personal hygiene and dress so as to present a professional image to the

public;

• As a minimum clothing should be clean, smart casual in appearance with shoes.

• Unacceptable clothing include Jeans, singlets, shorts or bathing costumes, sandals

or flip flops or open toed sandals

(b) be polite, helpful and fair to passengers;

(c) drive with due care and consideration for other road users and pedestrians and in

particular shall not use a hand held mobile phone whilst driving;

(d) obey all Traffic Regulation Orders and directions at all time;

(e) not smoke in the vehicle, including e-cigarettes;

(f) not consume alcohol at least 8 hours before or at any time whilst driving or being in

charge of a hackney carriage or private hire vehicle;

(g) not drive while having misused legal or illegal drugs;

(h) ensure appropriate breaks from work are taken and never drive when tired. It is

recommended drivers should endeavour to have a minimum of 8 hours rest between

finishing work after midnight and starting again in the day and not exceed 13 hours work in

any one day.

(i) report to the council in writing within 24 hours or as soon as is practicable if you suffer any

serious illness or injury such as heart attack, stroke, broken limbs, diabetes or sleep apnoea.

This also applies to anything that may affect your driving, or that has to be reported to the

DVLA because it would affect your licence. The council may ask you to have an additional

medical examination or to produce written confirmation from your own GP or hospital

consultant about your continued fitness to drive. The council may also seek an independent

assessment of any such report or medical.
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MEDICAL EXEMPTION POLICY FOR HACKNEY CARRIAGE AND 
PRIVATE HIRE DRIVERS UNDER THE EQUALITY ACT 2010 

The Equality Act 2010 requires employers and service providers to make 
‘reasonable adjustments’ or changes to take account of the needs of disabled 
employees and customers.  

Eastleigh Borough Council is committed to an accessible public transport system in 
which disabled people have the same opportunities to travel as other members of 
society.  Hackney Carriages and Private Hire Vehicles are a vital link in the 
accessible transport chain and it is important that people who use wheelchairs or 
assistance dogs can have confidence that drivers will accept them and their 
wheelchair or assistance dog and carry them at no extra charge.  

Section 167 of The Act permits the Licensing Authority to designate Hackney 
Carriages and Private Hire Vehicles as being wheelchair accessible.  The 
Department for Transport’s Statutory Guidance on Access for wheelchair users 
recommends that vehicles should only be included in the list it is would be possible 
for the user of a “reference wheelchair” to enter, leave and travel in the passenger 
compartment in safety and reasonable comfort whilst seated in their wheelchair.  A 
reference wheelchair is illustrated below: 

Vehicles identified as such shall be included on a list of designated vehicles. 

Inclusion of a vehicle on the designated list may be appealed under Section 172 to 
the Magistrates’ Court within 28 days of the vehicles in question being published on 
the Licensing Authority’s list.  Proprietors of all vehicles included on the list will 
receive a letter detailing the new provisions of the Act and their right of appeal. 

The Equality Act 2010 (Section 165) places the following duties on drivers of 
designated wheelchair accessible Hackney Carriages and Private Hire Vehicles; 

i. To carry the passenger while in the wheelchair;
ii. Not to make any additional charge for doing so;
iii. If the passenger chooses to sit in a passenger seat, to carry their wheelchair;
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iv. To take such steps as are necessary to ensure that the passenger is carried 
in safety and reasonable comfort;  

v. To give the passenger such mobility assistance as is reasonably required  
 
In addition, Sections 168 and 170 places the following duty on drivers of Hackney 
Carriages and Private Hire vehicles;  
  

i. To carry the passenger’s dog, allowing it to remain with the passenger and 
not make any additional charge for doing so.  

  
A driver who fails to comply with any of the above is guilty of an offence and may 
receive a fine if convicted. 
    
In some circumstances a driver of a designated Hackney Carriage or Private Hire 
vehicle may be unable to fulfil the requirements of the Equality Act 2010 for medical 
reasons, either short or longer term.  
  
Section 166 of the Act allows licensing authorities to exempt drivers from the duties 
to assist passengers in wheelchairs if they are satisfied that it is appropriate to do so 
on medical grounds or because the driver’s physical condition makes it impossible or 
unreasonably difficult for them to comply with the duties.  
  
Sections 169 and 171 of the Act allow licensing authorities to exempt drivers from 
the duties to transport assistance dogs if they are satisfied that it is appropriate to do 
so on medical grounds.  
  
To apply for a Medical Exemption Certificate a driver must submit to the Licensing 
Team an application form along with a medical report from their GP, dated no more 
than 28 days prior to submission of the application, detailing exactly what duties 
cannot be undertaken, why they cannot be undertaken and for how long they cannot 
be undertaken.  This assessment will be at the applicant’s expense as part of the 
application process.   
 
Upon receipt the Licensing Manager will consider the evidence and may request 
further independent medical assessment to decide if the driver is: 
(i) Fit for work  
(ii) Temporarily unfit to carry passengers in wheelchairs and/ or assistance dogs  
(iii) Permanently unfit to carry passengers in wheelchairs and/ or assistance dogs  
  
If the driver is declared fit for work no exemption certificate will be issued and a letter 
explaining the decision will be given to the driver.  If the driver does not agree with 
the decision to refuse the application for a medical exemption, Section 172 of the Act 
gives the driver a right to appeal the decision to the Magistrates Court.  The driver 
has 28 days from the date of refusal to appeal. 
 
If the driver is declared temporarily unfit, a temporary exemption certificate of up to 
three months may be issued.  Prior to the expiry of the temporary exemption 
certificate the driver will contact the Licensing Team to either;  
(i) declare themselves fit, return to normal duties and return the temporary exemption 
certificate; or  
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(ii) arrange a further medical assessment to be submitted for the Licensing Manager 
to consider extending the exemption certificate.   
  
If the driver is declared permanently unfit to carry passengers in wheelchairs and/ or 
assistance dogs an Exemption Certificate will be issued. The certificate will include a 
photograph of the driver who has been granted exemption and must be displayed 
prominently in the vehicle for public viewing.   
 
The exemption may be reviewed at any time with reference to expert medical 
evidence, and each case will be reviewed on its own merits. This may result in a 
further referral to independent medical assessors to determine if the driver remains 
medically unfit to carry passengers in wheelchairs and/or assistance dogs. 
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